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1. Introduction

1.1 Purpose of the AR User Manual

The Cyber Resilience Act (CRA) Single Reporting Platform (SRP) is an online tool developed and
operated by ENISA to support the reporting of actively exploited vulnerabilities (AEVs) and severe
incidents (Sls) having an impact on the security of products with digital elements. Designed to simplify
EU reporting obligations, the SRP enables relevant notifications to be submitted through a single
platform and communicated to the relevant authorities.

This user manual provides practical guidance for Assigned Representatives (ARs) of manufacturers
and, once applicable, open-source software stewards on how to access the platform, navigate the
interface, complete forms, and perform the main workflows required for registration, notification
submission, notification updates, manufacturer and AR association management, viewing of reminders
and alerts and dashboard monitoring. The manual is intended to help users understand what actions
they can perform through the platform and how to complete them correctly, using step-by-step scenarios
and screenshots. It focuses on the user-visible functionalities and operational workflows available to
ARs through the platform interface.

1.2  Scope of the Platform

The SRP is the online reporting platform established under the CRA to support manufacturers in fulfilling
their mandatory reporting obligations for AEVs and Sls having an impact on the security of products with
digital elements. The corresponding reporting obligations for open-source software stewards apply once
Article 24(3) of the CRA becomes applicable.

From 11 September 2026, the SRP supports mandatory notifications by manufacturers under Article 14
of the CRA. Voluntary reporting under Article 15 is not available in the initial release of the
platform and will be introduced in a future phase.

Through the SRP, an AR submits a notification to the relevant CSIRT designated as coordinator (CDaC).
Once submitted, the notification is simultaneously made available to ENISA, while the designated CSIRT
is responsible for disseminating the information to other relevant CSIRTs in Member States where the
affected product is also available, subject to the applicable CRA provisions.

The initial implementation of the SRP delivers the core functionalities required for mandatory reporting.
The platform is designed to facilitate coordination among relevant stakeholders while ensuring
compliance with regulatory requirements and alignment with operational needs. ENISA will continue to
maintain and enhance the platform and its functionalities as necessary following launch.

The SRP is operational from 11 September 2026, when the CRA reporting obligations for manufacturers
under Article 14 become applicable.

The SRP is available at: https://portal.cra-srp.enisa.europa.eu.


https://portal.cra-srp.enisa.europa.eu/
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1.3 Target Audience

This user manual is intended for Assigned Representatives (ARs) acting on behalf of manufacturers
and, once applicable, open-source software stewards who access the platform to submit, review, and
update notifications, manage manufacturer and AR associations, and conduct other user-administration
activities available to their role.

For the purposes of the SRP, an AR is the individual who submits notifications on behalf of a
manufacturer or, once applicable, an open-source software steward. Different platform functionalities
are available depending on whether the user acts as a Primary AR or Secondary AR.

14 How to Use the Manual

This manual is designed to guide ARs through the relevant platform procedures step-by-step. It first
introduces the SRP and its scope, then explains registration and access, login and logout, AR role-
specific scenarios, notification workflows, common platform functionalities, and Frequently Asked
Questions (FAQs).

The manual is organized as follow:

e Section 2 explains the registration process for ARs, including registration as a Primary AR and
invitation-based registration as a Secondary (Backup) AR. It also explains how a Primary AR
can invite a Secondary AR to become associated with a manufacturer.

e Section 3 describes login and logout procedures.

e Section 4 provides step-by-step guidance for AR scenarios, including profile and manufacturer
management, AR association management, dashboard use, notification submission, and
notification updates.

e Section 5 presents other functionalities available on the platform, including reminders and alerts.

e Section 6 provides FAQs addressing common issues related to platform access, AR roles,
notification submission, validation, and notification statuses.

1.5 Acronyms and Definitions

Table 1 - Acronyms

Acronym Meaning

72hrs 72-hour Notification as per Art. 14.2(b) and 14.4(b) of the CRA
AEV Actively Exploited Vulnerability

AR Assigned Representative

CC Concerned CSIRT

CbhaC CSIRT Designated as a Coordinator

CRA Cyber Resilience Act

CRG Cybersecurity-Related Grounds



Acronym
CSIRT
ENISA
EW

FR

IdP

PEC

Sl

SRP

Table 2 — Definitions

Term

72-hour Notification

Actively Exploited
Vulnerability

Assigned
Representative

Secondary (Backup)
AR

Concerned CSIRT

CSIRT Designated
as a Coordinator
(CDhaC)

Cybersecurity-
Related Grounds

Early Warning

Final Report
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Meaning
Computer Security Incident Response Team
European Union Agency for Cybersecurity
Early Warning as per Art. 14.2(a) and 14.4(a) of the CRA
Final Report as per Art. 14.2(c) and 14.4(c) of the CRA
Identity Provider
Particular Exceptional Circumstances
Severe Incident

Single Reporting Platform

Definition

Follow-up notification submitted within the applicable 72-hour timeframe
after an Early Warning.

A vulnerability that is being actively exploited and may require notification
through the SRP.

User acting on behalf of a manufacturer or open-source software steward in
the SRP.

Assigned Representative invited by a Primary AR to support submission
and handling of notification for the manufacturer and able to request
elevation to Primary AR.

CSIRT that may receive access to disseminated notification information,
where applicable.

Designated CSIRT responsible for reviewing a notification or manufacturer
association and coordinating related dissemination actions.

Grounds used by a CDaC to support controlled dissemination of full or
partial information as per Art. 16.2 of the CRA and Delegated Act.

Initial notification submitted by an AR for an actively exploited vulnerability
or severe incident.

Final report submitted by the AR to complete the reporting sequence.
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Term Definition
Particular Circumstances that may justify delaying dissemination, subject to
Exceptional justification and CSIRT decision.

Circumstances

Primary AR Main Assigned Representative for the manufacturer in the SRP, who can
manage the manufacturer association, invite or remove Secondary ARs,
submit, review and update notifications, and perform other administrative
functions available to that role.

Secondary AR Secondary (or backup) Assigned Representative, who can submit, view and
update notifications for the manufacturer and claim the Primary AR role —
subject to review and approval by the designated CSIRT, but does not have
the same administrative permissions as the Primary AR.

Severe Incident Cybersecurity incident that may require notification through the SRP.
Single Reporting Centralised online platform supporting CRA notification workflows for AR,
Platform (SRP) CSIRT, and ENISA users.

SRP Website/Portal https://portal.cra-srp.enisa.europa.eu

CRA SRP Glossary

Please refer to the SRP Glossary for a detailed
explanation of SRP data fields, completion
instructions, examples, expected formats, timeline,
and applicability: https://www.enisa.europa.eul/cra-
srp-glossary


https://portal.cra-srp.enisa.europa.eu/
https://www.enisa.europa.eu/cra-srp-glossary
https://www.enisa.europa.eu/cra-srp-glossary
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2. User Registration (AR)

This section explains how Assigned Representatives register on the SRP, either as a Primary AR through
the standard registration flow or as a Secondary (Backup) AR through an invitation sent by a Primary
AR.

General notes

e AR users authenticate through EU Login when registering on the SRP. Authentication steps
carried out within EU Login are not described in this manual. Further information on EU Login
is available through the official EU Login guidance at: hitps:/trusted-digital-
identity.europa.eu/index_en.

An EU Login account with multi-factor
authentication (MFA) is needed in order to access
the platform.

ARs that have already an EU Login account with no MFA enabled
should enable MFA before their first access to the platform.

e Validation by the CSIRT Designated as Coordinator (CDaC) of whether an AR is authorised to
submit notifications on behalf of a specific manufacturer takes place after registration and is not
a prerequisite for submitting a notification. Validation takes place in parallel with the reporting
process. Specific validation procedures may vary between CSIRTs and remain the responsibility
of the relevant CSIRT.

e Manufacturers and open-source stewards are advised to register and initiate the validation
process only when they need to submit a specific notification, rather than registering pre-
emptively.

21 Register as a Primary AR and associate with a manufacturer

Purpose: Follow this procedure to register on the SRP as a Primary Assigned Representative
(Primary AR) and create an association with a manufacturer.

Pre-conditions:

e You are not yet registered as an SRP user.
e You have an active EU Login account with MFA enabled.

Steps:

1. Open the SRP website, select the AR role, and click “Continue”.


https://trusted-digital-identity.europa.eu/index_en
https://trusted-digital-identity.europa.eu/index_en
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What User are you?

=
el
Iam an lama
Assigned Representative” CSIRT Representative

*For the purposes of the Single Reporting Platform {SRP), an Assigned Representative [AR]) is
the individual who submits notifications according to the Cyber Resilience Act (CRA)
mamdatory reporting obligations set out in Articles 14, 16 and/or 24 [3) on behalf of the
rmamufacturer. The CRA does not provide 3 separate institutional definition of the AR role.

2. Select the CSIRT Designated as Coordinator (CDaC) from the drop-down menu and click
“Continue”.

Note: The manufacturer is responsible for identifying the correct CDaC in accordance with Article
14(7) of the CRA.

Select your designated CSIRT

CSIRT Designated as Coordinator (CDaC) | kequired

Select to which CSIRT assign your notification

Back

Please, select a Country to proceed

3. Authenticate through EU Login.

4. Read and accept the legal agreement.

Legal Agreement

Please read the Terms & Conditions carefully. You will be notified of any subsequent updates.

I don't agree ‘

1"
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Exceptions and error handling:

e If authentication fails, the SRP redirects you to a “Not Authorised” page.

O

You are not Authorised

It seems like you don't have permission to use this portal.
Please sign in with a different account.

Login a different user

If this is an error please Contact Support to report the problem.

5. Review and confirm the accuracy of your pre-filled personal details, including First Name,
Last Name, Email, then click “Continue”. These fields are retrieved from EU Login and cannot be
edited in the SRP.

Assigned Representative Registration

2

Personal Details Manufacturer Details

First Name Last Name

Test Test

Email

Test

6. Enter the manufacturer details, including Manufacturer Name and Additional Information
(optional), then click “Continue”.

Assigned Representative Registration

Persanal Details Manufacturer Details

Name |Required CSIRT Designated as Coordinator (CDa0)
Test CSIRT Greece
Additional Information

Test

A

Previous Continue

12
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Success

ur registration has been completed
successfully.

oK

Exceptions and error handling:

e If required manufacturer information is missing, such as Manufacturer Name, the SRP displays
an error and the “Continue” button remains disabled.

Assigned Representative Registration

Personal Details  Manufacturer Details

Name CSIRT Designated as Coordinator (CDaC)

arme } e

Expected result and system outcome: Registration is completed and the user account becomes
“Active” with the “AR Primary User” role. The manufacturer entity is created in the SRP based on
the information provided, and the AR-manufacturer association is submitted for validation by the
CSIRT. The system sends a confirmation email to the user.

The AR may start submitting notifications while validation of the AR—manufacturer association is
pending. The system will allow up to 20 submissions while a user is not yet verified.

2.2 Register as a Secondary AR via invitation

Purpose: Follow this procedure to register on the SRP as a Secondary AR using an email invitation
sent by the Primary AR.

Pre-conditions:

e You are not already registered as an SRP user
e You have an active EU Login account with MFA enabled
e You have received a valid SRP email invitation initiated by a Primary AR
o The feature to invite a Secondary AR is available only to a “Verified” Primary AR

13
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Steps:

1. Click the link in the email invitation and authenticate through EU Login.
Exceptions and error handling:

e Ifthe invitation link has expired because more than 7 days have passed since the SRP sent the
invitation, you will be redirected to a page displaying an error message.

Sorry! This invitation has expired!

Request a new invitation to your Primary AR

e If you click on the link but use the wrong EU Login account, you will not be associated with the
manufacturer.

2. Review and confirm the accuracy of your pre-filled personal details, including First Name,
Last Name, Email, then click “Continue”. These fields are retrieved from EU Login and cannot be
edited in the SRP.

Backup AR Invitation

First Name Last Name

TESTT BAR I

Email

test2@mail.com

Continue

3. Review and confirm the accuracy of the pre-filled manufacturer details for the manufacturer
associated with the Primary AR who initiated the invitation, then click “Accept invitation”.

Backup AR Invitation

Personal Detzils  Menufacturer Detsils

Name CSIRT Designated as Coordinator (CDaC)

Test Wavestone UM CSIRT Greece

Additional Information

Previous Acceptinvitation

Test

14
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Success

You have accepted the invitation.

OK

Expected result and system outcome: Registration is completed and you become a Secondary
AR for the relevant manufacturer. Your system role is displayed as “AR Backup User” and your
status is set to “Active”.

If registration is not completed within 7 days of the invitation being sent, the invitation expires and
the user status becomes “Invitation Expired” in the SRP.

2.3 Accept a Secondary AR association invitation as an existing SRP user

Purpose: Follow this procedure if you are already a registered AR and receive an email invitation
to become associated with an additional manufacturer.

Pre-conditions:

e You are already registered as an SRP user and are associated with at least one other
manufacturer

¢ You have an active EU Login account with MFA enabled

e You have received a valid SRP email invitation from the Primary AR of the relevant
manufacturer

Steps:

1. Click the link in the email invitation and authenticate through EU Login.

2. Review and confirm the accuracy of your pre-filled personal details, including First Name,
Last Name, Email, then click “Continue”. These details are retrieved from EU Login and cannot
be edited in the SRP.

3. Review and confirm the accuracy of the pre-filled manufacturer details for the additional
manufacturer associated with the Primary AR who sent the invitation, then click “Accept invitation”.

15
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Expected result and system outcome: You are now associated with the relevant manufacturer
as a Secondary AR. Your system role is displayed as “AR Backup User” for this additional
manufacturer, while your SRP user status remains “Active”.

If you do not accept the Primary AR’s invitation within 7 days of the invitation being sent, the
invitation expires and the invitation/association request is displayed as “Invitation Expired” in the
SRP. Your existing SRP account, however, remains “Active” and your existing manufacturer
association(s) are unaffected.

16
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3. AR User Login & Logout

This section explains how registered AR users log in to and log out of the SRP.
General notes

AR users authenticate through EU Login when accessing the SRP. The SRP authentication process
itself is not described in this manual.

3.1 Log in to the SRP
Purpose: Follow this procedure to log in to the SRP as a registered AR user.
Pre-conditions:

e You have an active EU Login account.
e You are already registered as an SRP user and your SRP user status is “Active”.

Steps:
1. Open the SRP, select the Assigned Representative role and click “Continue”.

What User are you?

Iam an lam a
Assigned Representative” CSIRT Representative

*For the purposes of the Single Reporting Platform (SRP), an Aszzigned Representative (AR) is
the individual who submits notifications according to the Cyber Resilience Act (CRA)
mandatory reporting obligations set out in Articles 14, 16 and/or 24 (3} on behalf of the
rmanufacturer. The CRA does not provide a separate institutional definition of the AR role.

2. Select the CSIRT Designated as Coordinator (CDaC) from the drop-down list and click “Continue”.

18
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Select your designated CSIRT

CSIRT Designated as Coondinator (CDaC)| Bropured |

CSIRT Gk

3. Authenticate through EU Login.

Exceptions and error handling: If authentication fails, the SRP redirects you to a Not
Authorised page.

O

You are not Authorised

It seems like you don't have permission to use this portal.
Please sign in with a different account.

Login a different user

If this is an error please Contact Support to report the problem.

4. Wait while the SRP verifies that your SRP user account exists and is active.

5. After successful verification, the Dashboard is displayed. For more information on the
Dashboard and its available functions, see Section 4.6.1.

Note: If you are not yet registered as an SRP user, you are redirected to the registration process
as described in Section 2.

Expected result and system outcome: You are successfully logged in to the SRP and the
Dashboard available to your AR role is displayed.

3.2 Log out of the SRP
Purpose: Follow this procedure to log out of the SRP securely.

Pre-conditions:

e You are logged in to the SRP.

19
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Steps:

1. Click your user identifier or profile menu and select Log Out.

e,
T o Test Test
» enisa L 08 Dashboard [ENAWYSTS 2= CSIRT Greece. E@ °
. ATFOR
LA 1D: nssg0879
Settings

FAQ

Notifications + submit new notiicagy
Logout [
Al Needs Submission ‘Corrective Measures Required Closed (Previously Valid) Closed (Previously Invalid) Draft 1= Sort by: Last Updated (Neflest)

P [P Q earch Tl
B

No notifications yet!

‘Your natifications will appear here.

Expected result and system outcome: Your SRP session is terminated, and you are logged out
of the platform.

20
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4. AR Scenarios

This section provides step-by-step guidance for the main actions available to ARs in the SRP,
including profile and manufacturer management, Secondary AR invitation, manufacturer association
management, Primary AR role transition, Dashboard use, notification submission, and notification
updates.

Audience
This section is intended for:

¢ AR users who manage manufacturer associations and submit or update notifications in the
SRP.

e Primary AR users who invite Secondary ARs for manufacturers they represent.

e Secondary AR users who request to become the Primary AR for a manufacturer.

General notes

AR users can access the relevant AR scenarios only after successful login, provided that their SRP
user status is “Active” and the applicable AR role and manufacturer association requirements are met.

4.1 View Personal Details and Manufacturer Details

Purpose: Follow this procedure to view your personal details and the details of manufacturers with
which you are associated through the Settings menu.

Pre-conditions: Your user status is “Active”, and you are logged in to the platform.

Steps:

1. From the Dashboard, click your profile name, and select “Settings” from the profile drop-down
menu.

2. Personal details: Review your personal information displayed in the Settings menu.

*
i'«

CRA
* e 1 P Test Test
J o8 E= CIRT Greece
« enisa o 08 pashboard £} Alers = —
*, . F

i

ID: 5590879

Settings
FAQ

< Back Contact Support

Logout [
Settings

Personal Details | Association Management

First Name Last Name

22
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3. Manufacturer details: Select “Association Management” to view the manufacturer
information and your association with the relevant manufacturer.

CRA
* - -
[ enisa i 08 Dashboard L3 Alerts = T reece - @

(@ Manufacturer added successfully

< Back

Settings

Personal Details Association Management

Manufacturer Status Role e
ow Details
test Unverified | i

Primary
+ Add manufacturer

< Back

Manufacturer Details

Name CSIRT Designated as Coordinator (CDaC)

test CSIRT Greece

Additional Information

N/A

Representatives

AR (You) Status Role

Unverified Primary

Expected result and system outcome: Your personal details and manufacturer details are
displayed for review. In the example above, the AR has not yet been validated by the designated
CSIRT, and its status will be displayed as “Unverified”.

4.2 Invite Secondary AR (by Primary AR)

Purpose: Follow this procedure, as a Primary AR, to invite a Secondary AR for a manufacturer
you represent.

Pre-conditions:

e Your user status is set to “Active” and you are logged in to the SRP.

e You have the Primary AR role for the relevant manufacturer.

e Your AR-manufacturer association has been validated by the CSIRT Designated as
Coordinator (CDaC) and is displayed as “Verified”.

Steps:

1. Open the Settings section and select the option to add a Secondary AR (“Invite Backup”) for
the manufacturer you represent.

23
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02 pas = Test Test
08 Dashboard [EEAWNNS = CoRT Greere ]

ID: 5330879
Notifications + SubmIt new nOTfICAtion oy conoe
Logout 54
Al Needs Submission Corrective Measures Required Closed (Previously Valid) Closed (Previously Invalid) Draft = sort ‘by: Last Updated (Newest)

Q. Searchdenser & SerchMarascrervae Ey—
KT E

No notifications yet!
‘Your notifications will appear here.

- .
"
P o — Tast Tt
« enisa 08 burbears L aserrs i = ot Gewis @.
L
€ Back
Manufacturer Details Edit Dewaits
M CSET Designaned &5 Coordinator (C0u)
CEET Greee
) |
Addiicnal Information
et
Representatives
mole

Hats
[: - O el Arpeciation

+ lrvwing Baciup

Note: You must first have a verified AR-manufacturer association before being able to invite a
Secondary AR.

2. Enter the email address used by the prospective Secondary AR to register on EU Login and
click “Send Invitation”.

Test Test

CSIRT Dewgnated as Coordinator (CDAC)
CIRT Greecs

24
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Confirmation: The SRP displays a pop-up confirming that the invitation has been sent.
Expected result and system outcome: The SRP sends an email invitation to the Secondary

AR. A new user record is created in the SRP with the specified email address and corresponding
manufacturer details. The user role is assigned once the registration is completed.

4.3 Add Additional Manufacturer Association via Settings

Purpose: Follow this procedure to request an additional manufacturer association through the
Settings menu.

Pre-conditions: Your user status is “Active” and you are logged in to the SRP.

Steps:

1. Open the Dashboard, click your profile name, and select “Settings” from the profile drop-down

list.
£

T CRA

Notifications + Submit new notification o coin

Logout 23
Al Needs Submission Corrective Measures Required Closed (Previously Valid) Closed (Previously Invalid) Draft 1= Sort by: Last Updated (Newest)
All Types. a
No notifications yet!
Your notifications will appear here.
L J
“* H H " H 13 3y
2. Open “Association Management” and click “Add Manufacturer”.
.
o enisa | ° 93 Dashboara L) Alerts = comTreee Test Test °
e = : = =]
¢ Back
Settings
Personal Dmls Association Management. I
Manufacturer Status Role "
[m] vy Show Details

+ Add manufacturer

3. Enter the required details for the new manufacturer and click “Save”.

25
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Manufacturer Details X Close

Name CSIRT Designated as Coordinator (CDaC)

TestTest CSIRT Greece

Additional Information

Test]
Y/

Cancel Add Manufacturer

Confirmation: The SRP displays a pop-up confirming that the manufacturer has been created
and the association request has been submitted.

CRA
* o CRA o .
* emsa | SEEE 98 Dashboard £ Alerts = oo Grece Test Test °
* - ATFC : ::

& manufacturer added successfully

< Back
Settings

Personal Details Assaciation Management

Manufacturer Status Role Show Detail

ow Details

e unvertfied Primary

Manufacturer Status Role com Detar
Test Unverified Primary ow Detls

+ Add manufacturer

Exceptions and error handling:

If required manufacturer details are missing, such as Manufacturer Name, the SRP displays an
error and the “Continue” or “Save Edit” button remains disabled.

. .
Manufacturer Details X Close
Name CSIRT Designated as Coordinator (CDaC)

Mame CSIRT Greece

*This field is required

Additional Information

Cancel

26
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Expected result and system outcome: The manufacturer record and the AR association with
the manufacturer are created in the SRP and submitted to the designated CSIRT for validation.
The SRP sends an email confirming the association request. As an "Unverified" AR, you can
submit up to 20 notifications.

4.4 Claim Primary AR Role (by Secondary AR)

Purpose: Follow this procedure, as a Secondary AR, to request the Primary AR role for a
manufacturer.

Pre-conditions:

e You are a Secondary AR for the relevant manufacturer.
e Your user status is “Active” and you are logged in to the SRP.

Steps:

1. Open the Dashboard, click your profile name, and select “Settings” from the profile drop-down
list.

2. Select the option to claim the Primary AR role for the relevant manufacturer.

¥
* e

CRA
P
7 enisa INGLE 0 merss = Comroreece TEST BAR Il BAR Il e
* ¥ 1
L ID: n4617116
Notifications + SUbMIE NEW NOEICAEON (oeoce support
Logout. £
Al Needs Submission Corrective Measures Required Closed (Previously Valid) Closed (Previously Invalid) Db’( = Sort by: Last Updated (Newest)
Q search identifier Q Search Manufacturer name Q searchTitle Search
Atgees a
No notifications yet!
‘Your notifications will appear here.
L5
- % i o TEST BAR Il BAR Il
NGLE o e
5 enisa | oL, 98 pasnboars L) Alerts = o Greece ()
-
< Back
Manufacturer Details
Name 'CSIRT Designated as Coordinator (CDaC)
est CSIRT Greece
‘Additional Infermation
Test
Representatives
AR (You) Status Role
TEST BAR | BAR I e Claim Primary AR Role 01 Delete Association
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Claim Primary AR Role ?

By dlicking continue 3 notification will be sent to the
Designated CSIRT for confirmation.
Do you want to proceed ?

rimary AR Role

Back to Manufacturer Details

Confirmation: The SRP displays a pop-up asking you to confirm the claim request.

Test Test
s
P e e TESTBARII BAR I
4~ €énisa 08 Dashboard L) Alerts = COIRT Greece (i) @
* *
& Your Primary AR claim has been submitted to CSIRT for review
< Back
Manufacturer Details
Name CSIRT Designated as Coordinator (CDac)
TestTest CSIRT Greece
Additional Information
Test
Representatives
AR (You) status Role
TESTBAR Il BAR I rfied Backup

3. Confirm the request.

Expected result and system outcome: The claim request is created and submitted to the
designated CSIRT for review and approval. The Secondary AR remains in the existing role until
the request is approved.

4.5 Manage Manufacturer Association

Purpose: Follow this procedure to manage the association between AR users and
manufacturers, including removal of your own association or, where applicable, the association of
a Secondary AR.

Pre-conditions: Your user status is “Active”, you are logged in to the SRP, and the AR
association with the manufacturer has been “Verified”.

Steps:

1. Open the AR Association Management page in the SRP.

Role-specific options:

28
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As a Primary AR, you can remove your own association or remove a Secondary AR association
for the manufacturer. As a Secondary AR, you can remove your own association.

¥
L CRA

SINGLE
« OMISA | NG
* A

85 vasnooars L3 aterss @ B omreen | TeSLTE e

Y R

< Back

Manufacturer Details Edit Details

CSIRT Designated as Coordinator (CDaC)

Name
Test CSIRT Greece
Additional Information
Test
Representatives
AR (You) status Role
Test Test Primary T Delete Association

+ Invite Backup

2. Click “Delete Association” for the association to be removed and confirm the action.

AR removes own association:

Do you want to remove this
AR from representing this
manufacturer ?

By proceeding this AR will no longer represent this
manufacturer.

No, go back

e
AN
* o =] »
7 enisa 05 Dashboard £ Alerts @ = iR Gree T“ﬁ e
i Ay
() user assoeiation removed successtully
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AR removes Secondary AR:

! enisa

< Back

Manufacturer Details

Name

ezt Wavesone UM

Additions! Information

Representatives

A cvou)

it [

¢ Back

Manufacturer Details

Name

e

Adasonal Information

T

Representatives
R (vow) statun

Veried)

(e B
n Verfed |

98 camborra 0 Werss @

€61 Detsits

CSIRT Designated as Coordinator (CDaC)
CORT Greece

) Delets Asscciaton

Do you want to remove this
AR from representing this
manufacturer ?

By procesding this AR wi no on

98 oasnbows 0 werts @

[ p—————

£an Detalls

CSIRT Designated as Coordinator (CDAC)
ST Greece

D Detere Association

0 Deete Association
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Secondary (Backup) AR removes own association:

.

98 pasnboard £\ Alerts = comToreece TEST BAR Il BAR Il e

< Back

Manufacturer Details

Name CSIRT Designated as Coordinator (CDaC)

Test CSIRT Gresce

Additional Information

Test

Representatives
AR Status Role
TestTest Primary
AR (You) Status Role
TEST BAR I BAR Il Baciup Claim Primary AR Rol 1) Delete Association

Do you want to remove this
AR from representing this

manufacturer ?

manufacturer.

Yes, remove association

Expected result and system outcome: The selected AR association is removed.

4.6 Dashboard

Purpose: Use the Dashboard to view accessible notifications, search, sort and filter records, and
open notification details.

Access options:

e Directly after login (section 3).
e By accessing the valid Dashboard URL while logged in.
e By selecting a Notification Alert, where available.

4.6.1 View Dashboard

Purpose: Follow this procedure to view the list of notifications accessible to you.
Pre-conditions: Your user status is “Active” and you are logged in to the SRP.

Steps:
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1. Open the Dashboard. The content displayed depends on the notifications created by the
logged-in AR.

Dashboard at first login for an AR:

¥
o CRA

* M LE o P Test Test

enisa | ° 08 Dasl £ Alerts = CSRTGreecs °
* 1. oo 08 Dashboard [EAYNS e
P R

s

Notifications

+ Submit new notification

All Needs Submission Corrective Measures Required Closed (Previously Valid) Closed (Previously Invalid) Draft T Sort by: Last Updated (Newest)

Q. Search Identifier Q Sesrch Manufacturer name Q SearchTitle

. B8

No notifications yet!

Your natifications will appear here.

Exceptions and access limitations:

A Primary AR can access all notifications associated with their manufacturer, whereas a
Secondary AR can only access natifications they submitted and drafts they created. Secondary
ARs cannot view notifications submitted by another AR associated with the same manufacturer.

Expected result and system outcome: The Dashboard is displayed and lists the notifications
accessible to you based on your user permissions.

4.6.2 Search, Sort & Filter Notifications

- Purpose: Follow this procedure to search, sort, and filter the notifications
accessible to you.

e

¥
A
o = F TestTest
} 98 Deshbos [rep——
J enisa : 88 Dashboard [ENAYARN = conrc
. . ; e

Notifications

+ Submit new netification

Al MNeedsSubmisson  Corrective M Requred O i) ) Draft T Sort by: Last Updated (Newest)
e B8
11001
(Eary warning @ submised ) (720 Nosifcation & submisted ) (Finat Repart () Mot et submistea ) L) wew noTIICATION
Identifier Type

Last update date

SRP-GRI 202600001283 Severe Incident 31.08.2026 13:57 UTE

Test

(® submitted on 31.08.2026 13:57 UTC

Page10f1

Created on 31.08.2026 13:49 UTC

1-tan1

The actions that you can perform include:
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e Search for notifications.
e Sort notification records.
e Filter results based on specific criteria.

Pre-conditions:

e Your user status is “Active” and you are logged in to the SRP.
e At least one notification has previously been submitted or saved as a draft by you.

Steps:

1. Open the Dashboard and review the default notification sorting.

e Last updated date (most recently updated notifications appear first).
e Existence of labels indicating an action is needed: “Report is late”, “Report due soon”, .

2. Use the Search field to search by one of the following criteria:

¢ Notification ID (free text).
e Manufacturer (free text).
e Title (free text).

3. Sort the notification list by one of the available columns.

e Title: sort alphabetically.
e Last Update: sort by date.

Notifications + Submit new notification

All Needs Submission Carrective Measures Required Closed [Previously Valid) Closed (Previously Invalid) Draft T= Sort by: Last Updated (Newest)

Last Updated [Newesl)
Q. Search Identifier Q0 Search Manulsclurer name O searchTitle Last Updated [Oldest)
Title (A7}

ANl Types Title (T4}

1-1al1

4., Select “All filters” to filter the notification list.

You narrow down the results with one or more of these criteria:

e Member States where the product with digital elements is available.
e Type of submission.

You can select “Action Required” to display only notifications with a pending-action label. These
are sorted by:

e Last update date, with the most recently updated appear first.
e Labels, based on the following sequence: Report is late, Report due soon, etc.

5. Select “Clear Filters”, if needed, to remove all applied filters.

Exceptions and error handling: If no results are found, the SRP informs you that no
notifications match the search or filter criteria.

33



re
AR

oo
J enisa

Notifications

SRP — AR User Manual

Version: 1.1

+ submit new notification

Al Needs Submission Corrective Messures Required [t ic) fa! ) Draft To Sort by: Last Updated (Newest)

Filters spplied: % 3

X Clear all filters

No results found!
Try adjusting sesrch or filkers.

Resetall

Expected result and system outcome: The notification list is searched, sorted, and/or filtered

according to your selections.

4.6.3 View Notification Details

Purpose: Follow this procedure to view the details of a notification accessible to you.

Pre-conditions: Your user status is “Active”, you are logged in to the SRP, and the notification is

accessible from your Dashboard.

Steps:

1. Click a notification in the Dashboard to open its details.

e

7 enisa | o 98 Dashboard 3 Alerts

< Back

Submited
72h Notification

Submize
Early Warning

No et Submited

Final Report

Ntification type (Vulnerabilityincident)
%) Iwart to report 2 Severe Inadent
() Iwant to report an Actively Exploited Vulnerability

Tt Regar]

Manufacturer name

e

= o Brece

SRP-GR1-2026-00001289 () Subsmitied o 31.08.2026 1357 UTC
optional
Additional Notes

Expected result and system outcome: The notification details are displayed according to your

role and permissions.
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Purpose: Follow this procedure to submit a new notification for an actively exploited vulnerability
(AEV) or severe incident (S1) having an impact on the security of a product with digital elements, so
that it can be received and processed through the SRP workflow.

Pre-conditions:

e Your user status is “Active” and you are logged in to the SRP.

e You have an association with the relevant manufacturer

e Your association may be “Verified” or validation may still be pending (“Unverified”) and you are
not exceeding the submission limits.

4.71

Notification Workflow

A natification in the SRP is submitted progressively through three reporting steps: Early Warning, 72-
hour Notification, and Final Report. These steps allow the Assigned Representative to provide initial
information first, then complete or update the notification as additional information becomes available.
The sequence and timing of the reports depend on the applicable CRA reporting obligations and on

the type of event being reported.

Table 3 — Notification Submission Steps

Step

Early
Warning

72-hour
Notification

Final Report

Purpose

Initial report used to notify the designated
CSIRT that an AEV or Sl has been
identified and to provide the first
available information.

Follow-up report used to provide
additional details after the Early Warning,
where required.

Final submission used to complete the
reporting sequence once the required
information is available.

Typical outcome

The notification is submitted to the
designated CSIRT and becomes visible
according to the platform workflow.

The notification is updated and made
available for review and dissemination
decisions according to the applicable
rules.

The notification becomes complete
from the AR side and is no longer
editable by the AR after submission.

Draft versus submission: When a report is saved as a draft, it is stored in the SRP but is not
submitted to the designated CSIRT for review. A draft can be reopened and completed later by
the AR who created it. When a report is submitted, the SRP changes the notification status,
sends the relevant alerts or emails, and makes the information available in accordance with the
applicable workflow.

Editing after submission: After the Early Warning or 72-hour Notification is submitted, the AR
may still update the notification where the platform allows it and while the notification remains
editable. After the Final Report is submitted, the notification is no longer editable by the AR.
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Recipients and visibility: Submitted reports are made available to the designated CSIRT for
review. The notification is also simultaneously made available to ENISA, except where Particular
Exceptional Circumstances (PEC) apply to the 72-hour AEV Notification. Other concerned
CSIRTs receive the information following dissemination by the designated CSIRT.

Important: Not all reports necessarily contain the same level of detail. Users should complete all
required fields displayed by the SRP and provide additional information where available and
relevant. Certain fields are mandatory if the information is available, as required by the CRA. If
required information is missing, the SRP displays a validation error and prevents submission until
the issue is corrected.

4.7.2 Submit Early Warning

Purpose: Follow this procedure to create and submit the Early Warning report for a new
notification.

Steps:

1. Click “Submit new notification” from the Dashboard. The SRP creates a new notification and
pre-fills the user type as AR.

.
* T

CRA
* » B o . Test Test
S 02 Dot = reece
x emsa v 08 Dashboard [ENAWNSH = cRTG )
* . OR!
o
Notifications + Submit new netification
Al Needs i Corrective Mi Required (Closed (Previously Valid) Closed (Previously Invalid) Draft = Sort by: Last Updated (Newest)
AT a

No notifications yet!

‘Your natifications will appear here.
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2. Complete the required fields and any relevant optional fields in the Early Warning tab. Fields
differ depending on whether you select Actively Exploited Vulnerability or Severe Incident.

*x
*
* o P
+ €nisa 08 Dashboard L} Alerts = coRrreece T=sl.;f\IeiI( °
-
*
< Back
Nt Yet submitted Not Yet submitted Optional
Early Warning Final Report Additional Notes
Submi Final Repart Submit Addiionsl Notes

Submit Carly Warring

Notification type (Vulnerability/Incident)
(@ 1want to report a Severe Incident

© 1want to report an Actively Exploited Vulnerability

Title

Write 3 title (max 255 characers)

summary

Write a summary (max 4000 characters)

Manufacturer name

Member States where product available (Concerned CSIRT)

Greace X
Product Name Product version [&:

Product Name {max 255 characters) Product version (max 255 characters)
Product type
O Default

O Important Product with Digital Elements
() critical Product with Digital Elements

End of support indicator

(O ves
O nNe

Component name
Component name (max 255 characters)
Mitigating measure expected shortly
(O Yes
O no

+ Add anether product
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ious acts [Reaursd]

Incident is suspected by unlawful or malicious acts (max 255 characters)

Incident is suspected by unlawful or m;

User action able to reduce impact

User action able to reduce impact (max 4000 characters)

Considered sensitivity of information

Considered sensitivity of information (max 255 characters)

General information, about the nature of the incident

General information, about the nature of the incident (max 4000 characters)

Corrective or mitigating measures taken

measures have been adopted? (max

+ Add another corrective measure

Corrective or mitigating measures that users can take

Corrective or mitigating measures that users can take (max 4000 chars

~+ Add another corrective measure that user can take

Applied and ongoing mitigation measures

Applied and ongoing mie; racters)

tion measures (max 4000

+ Add another applied mitigation measure

Detailed description of the Severity of the incident

led description of the Severity of the incident. including

a. Itnegatively affects. or is capsble of neg:
a

vely affecting, the ability of = product to protect the avalabiliy.

henticicy, ores of sensiti = or functions.

b it has led or is capable of leading to the introduction or execution of malicious code in a product with digital elements orin the
network and information systems of 3 user of the product with digital elements.
[mave 4000 characters)

Detailed description of the Impact of the incident

Detsiled description of the Impact of the incident (max 4000 characters)

Type of threat or root cause that is likely to have triggered the incident

Type of threat or root cause that is ikely to have triggered the incident (max 255 characters)

Date and time when the incident was detected

Dste v HH MM

Date and time when the incident occurred

Date v HH MM

Initial assessment of the incident

Write an incident assessment (max 4000 characters)

P——
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3. Select an existing manufacturer or add a new manufacturer, where permitted.

Manufacturer name

Test

Test
1 o]

Test e

+ Add Manufacturer

Manufacturer Details X Close

Name CSIRT Designated as Coordinator (CDaC)

Name CSIRT Greece

Additional Information

Additional infarmation [max 255 characters)

L

4. Submit the notification or save it as a draft.

Malicious actor that has exploited / is exploiting the vulnerability

Malicious actor that has exploited / is exploiting the vulnerability

Prerequisites (conditions for exploitation)

Prerequisites (conditions for exploitation)

Submit <Report name>

5. Optionally update “Additional Notes”, which are visible to users with access to the notification.
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. Test Test
2= CSRT Greece
= (=) e

08 Dashboard L) Alerts

.
<enisa | Do

< Back
SRP-GR-1-2026-00001289 () Submitied on 31.08.2026 13.49 UTC

submittea ot veesubmittes I— -

Early Warning 72h Notification Final Report Additional Notes

Somres o s 1 4m1e o e ez s s RS —

(@ This field will be shared during the dissemination

CSIRT Nete
Nk

AR Note

Test

+ Addmore
Submit Additional Notes

Success

Congratulations! The Additionsl Notes have been
‘submitted correctly.

Back to Dashboard

Notification successfully submitted:

Success

Congratulations! The Early Warning has been
submited correctly.

Back to Dashboard

The notification is listed in the Dashboard. Before CSIRT validation:
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e
,‘ 5 CRA TestTest
Gl 98 b =
J enisa | e 98 Dashboard AR = o creece e
(s
Notifications + Submit new notification
Al Corrective Required <! ) sl q) Draft 15 Sort by: Last Updated (Newest)
Q. search Identifie Q se M: U Q SearchTide arch
o B
Tetant
( N ) (3an vex submitea ) ( Final Repert () Nat vet submitted ) L) new noTiFcATION
Idertifier Type Last update date.
SRP-GR2026.00001289 Severs Incident 31.083025 1351 UTE
Test
(2 submitted an 31.08.202613:51 UTC Created on 31.08.2026 13:45 UTC
<o () v >
Resuls perpoge 10 Tren
Page1of1
"
Cenisa | 7" auso T
» enl REPGRTING B - 5= oG [
. Lt
Notifications + Submit new netification
Al Needs Submission Corrective Messures Required k ] [«! ] Draft

T Sort by: Last Updated (Newsst)

Q Search Identifie Q Search Manufacturer

ER—
Aty

(Gary Warning @ submiteg)) (721 Notication ot vet submiiza ) ( Final Report © ot vessubmsea )

£ wew waricanion

Identifier Type Last update date
SAP.GR1-2026 00001754 Severe Incident 01.092026 10:39 UTC
T2

(® Validated on 01.09.2026 1038 UTC

Created on 01.09.2026 10:35 UTC

Exceptions and error handling:

If you omit mandatory data, the SRP will return an error informing you which mandatory data are
missing and need to be provided.

Title

Wirite a title {max 255 characters) ]

*This field is required

Summary

Wirite a summary [max 4000 characters)

Y/
*This field is required

Expected result and system outcome: The Early Warning is either saved as a draft or

submitted. If submitted, it appears in the Dashboard with the corresponding status and is made
available according to the SRP workflow.
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Purpose: Follow this procedure to submit the 72-hour Notification for an existing notification after

the Early Warning has been submitted.

Pre-conditions: An Early Warning has already been submitted for the notification.

Steps:

1. Open the existing notification from the Dashboard.

Senisa |

Notifications

Al NeedsSubmission  Corrective Messures Required

Q Search ideniife Q Search Manufacturer name Q SeachTille

A Types

+ submit new notification

T Sort by: Last Updated (Newest)

(Gorywaring G o) (720

identifier Type

vex Submiced ) { Fins Report O Not Vet Submiced )

SRP-GR-2026-00001283 Severe Incident

Test

(2 submitted on 31.08.2026 13:51 UTC

£ new noTcaTion

Last update date

31.08.2026 1351 UTC

Created on 31.08.2026 13:43 UTC

1-1a01

2. Complete the required fields and any relevant optional fields in the 72-hour Notification tab.
Please note that some fields that were optional at the Early Warning stage may now be required.

Other fields may be mandatory if the information is available.

e
Wy
. enisa

08 Dashboard 0 Alerts
3, .

. Testrest
=5 comrarame e °

SRP-GR-1-2026-00001289 () Submitied on 31,08 2026 13:51 UTC

< Back
Submiteed Not Vet Submitted -
Early Warning 72h Notification Final Report
Suomted an 2108 2038 1245 UC o o subrd 2y 209 2038 12497
ion. about the
Genealinlacmation, Sboul he nalure of the incide:
4
Initial assessment of the incident [equirea]
Wite it s senent [ 000 eharacters)
#
Considered sensitivity of information
Considered sensithity ofinformation (i 255 chasactess)
#

Additional Notes
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Date and time when the incident was detected

Daie v o
Date and time when the incident occurred

Date v MM

Corrective or mitigating measures taken

Wi corrective messures. have been sdoped? {max 4000 characters)

+ Add another corrective measure

Corrective or mitigating measures that users can take

(Corrective or miligating messures Lhat users can take (Max 4000 characters)

+ Add another corrective measure that user can tzke

Applied and engoing mitigation measures

Applied and ongoing miigation measures (may

+ Add another applied mitigation measure

+ Add another applied mitigation measure

Attack vector

Avtack uecior (max 755 characters)

Detziled description of the Severity of the incident

Detailed des ofthe dent, including
a. M negatively affects. or I negatively affec ity o & product with digitsl Slements Lo protect the avsilabilty.
autheniicity, integeity o confidentiality of sénsitive or imparan dals or functions.

b1t has led or is capable o

g 1o the introuction. or I malicious cote .2 produc with digial elements or in the

netwerk snd information s o 3 user of the produc sl slernents

{max 4000 characters) 4
led iptic P
Devsiled description of the Imgact of the incident (max 4000 characters)

Type of threat or hat s likely i i

Type ol threat or root cause that s likely 1o have triggered the incident (max 255 characters)

ubmit 72h Notification

3. Optionally update the Additional Notes.

4. For an AEV only, where applicable, indicate whether “Particular Exceptional Circumstances”
(PEC) apply. PEC is available only in the 72-hour Notification for an Actively Exploited
Vulnerability (AEV).

Particular Exceptional Circumstances(PEC) © (@

PEC Delay Reasan

B The notified vulnerability has been actively exploited by a malicious actor and. according to the information
available, it has been exploited in no other Member State than the one of the CSIRT designated as coordinator to

which the manufacturer has notified the vulnerability;

Any immediate further dissemination of the notified vulnerability would likely result in the supply of information the
disclosure of which would be contrary to the essential intrests of that Member State;

The notified vulnerability poses an imminent high cybersecurity risk stemming from the further dissemination;

Please provide further information

Provide further information (max B0 characters)

h Notification

5. Submit the 72-hour Notification or save it as a draft.
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Success

Congratulztions! The 72h Notification has been
emitted correctly.

Back to Dashboard

The notification is listed in the Dashboard (to be validated by the CSIRT):

s CRA

ke
+ enisa | SH 98 Dashboard AT
* . BLATFGRM

e

] ]

Notifications 4 Submit new notification

Al NeedsSubmission  Corrective MessuresRequired  Closed (PreviouslyValid)  Closed (Previously Imvalid)  Draft T Sorthy: Last Updated (Newest)
Q search identine

O Searen Manutactur

e '

( ine NED submitied ) (

Identifier

Vet Submitted )

Type

Last update date.
SRP-GR1-2026-00001289 Severe Incident

31.08.2025 1357 UTC
Test

(®) submitted on 31.08.2026 13:57 UTC

.

1o1a01
Pageof 1

Created on 31.08.2026 13:49 UTC

Exceptions and error handling:

If required information is missing, the SRP displays an error identifying the information that must
be provided before submission.

Initial assessment of the incident

Wirite an in

cident assessment (max 4000 characters)

*This field is required

Expected result and system outcome: The 72-hour Notification is saved as a draft or

submitted. If submitted, the notification is updated in the Dashboard and made available for
CSIRT review in accordance with the applicable dissemination workflow.
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4.7.4 Submit Final Report

Purpose: Follow this procedure to submit the Final Report for an existing notification after the
Early Warning and 72-hour Notification have been submitted.

Pre-conditions: An Early Warning and a 72-hour Notification have already been submitted
through the SRP.

Steps:

1. Open the existing notification from the Dashboard.

'

i" " Ay Test Test
SINGLE 08 pashboara [EEAWATLH = CSIRT Greece e Te

+ ENIsa | i » uerr @ = )

*

Notifications + Submit new ntification
Al Needs Submi Corrective M Required  (Closed (PreviouslyValid)  Closed (Previously Invalid)  Draft 1= Sort by: Last Updated (Newest)
Q Search identifier Q Search Manufacturer name Q0 Search Title Search
- =]
1-20f2
| ((earty warni pitted ) (720 submitted ) ( Final Report (D Not Yet submitted )
= Last update date
SRP-GR-1-2026-00001754 Severe Incident 01.09.2026 10:49 UTC
i
(© submitted on 01.09.2026 10:49 UTC Created on 01.09.2026 10:35 UTC
0 o = Test Test °
08 Dashboard A\ Alerts = CSIRTGresce
o ()

< Back
SRP-GR-1-2026-00001754 () Submitted on 01.09.2026 10:49 UTC

Submitted Submitted e Optional

Early Warning 72h Notification Final Report Additional Notes

Subatted an 01.09.2026 10:35 UTC Subitted on 01.09.2026 1043 UTC Subiit Adcitons Notes

Detailed description of the Severity of the incident

affecting, the ability of a product with digital elements to protect the availabiliy,
data or functions.

2. It negatively affects, or is capable of
therticity, or cor 5

ble of leading to the introduction or exeeution of
ion systems of 2 user of the product with digita

b.ithasled
network and

alicious code in a product with digitsl elements o inthe
e,

(max 4000 cha
(max ra 4
Detailed description of the Impact of the incident
Detsiled description of the Impact of the incident (max 4000 characters)
A
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Type of threat or root cause that is likely to have triggered the incident

Type of threat or root cause that s likely to have triggered the incident (max 255 characters)

Corrective or mitigating measures taken

measures have b dopted? (r

~+ Add anather corrective measure

Corrective or mitigating measures that users can take

Corrective or mitigating measures that users can tzke (max 4000 characters)

+ Add another corrective measure that user can take

Applied and ongoing mitigation measures

~+ Add another applied mitigation measure

2. Complete the required fields and any relevant optional fields needed in the Final Report tab.
Some fields that were optional in the Early Warning and 72hrs Notification stages may now be
required or mandatory if the information is available.

3. Optionally update the Additional Notes field.

4. Submit the Final Report or save it as a draft.

Are you sure?

After submission, you will nat be able to update

the notification.

Cancel
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Success

Congratulations! The Final Report has been
submitted correctly.

Back to Dashboard

Exceptions and error handling:

If required information is missing, the SRP displays an error identifying the information that must
be provided before submission.

Applied and ongoing mitigation measures

Applied and ongoing mitigstion messures (max 4000 characters)

#This field is required

5. After all reports have been submitted, verify that the progress bar displays the completed icons
for each submitted step.

¥

i
+ enisa

cRA
SINGLE 08 Das [ Test Test
OLE: i 08 Dashboara [EEAWNNN ] = resce (]
P s

Notifications

+ submit new notification

Al Needs Submission Corrective Measures Required Closed (Previously Valid)

Closed (Previously Invalid) Draft T5 Sort by: Last Updated (Newest)

Q Search identifier

Q SearchTite

earch
)
1-20f2
(earty submicted ) (720 subrmitted ) ((Final Report © submitted )
\dentifier Type Last update date
SRPGRA-2026-00001754 Severs Inddent 01.092026 1032 UTC
7

(® submitted on 01.09.2026 10:52 UTC

Created on 01.09.2026 1035 UTC

Expected result and system outcome:
e Draft: The notification remains in "Draft" status and is visible only to the AR who created it.

Early Warning: Once submitted, the Early Warning is made available to the designated
CSIRT for review. The SRP sends an email and alert to the designated CSIRT and a
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confirmation email and alert to the submitting AR. The Early Warning is simultaneously made
available to ENISA, unless a dissemination delay applies according to the workflow. The
notification status is updated to “EW Submitted” and the report sub-state to “Early Warning”.

e 72-hour Notification: Once submitted, the notification status is updated to “72h Submitted”
and the report sub-state to “72h Notification”. The 72-hour Notification is made available to the
designated CSIRT for review. ENISA is simultaneously given access to the notification unless
PEC has been invoked. Where PEC is invoked, the dissemination status becomes “72h
Submitted under PEC”; ENISA receives the PEC reasons, while access to the 72-hour
Notification content remains delayed according to the applicable dissemination decision. Other
concerned CSIRTSs receive access to the 72-hour Notification or to PEC-related information
only where this is allowed by the dissemination decision taken by the designated CSIRT.

e Final Report: Once submitted, the notification status is updated to “FR Submitted” and the
report sub-state to “Final Report”. The Final Report is made available to the designated CSIRT
for review and is no longer editable by the AR. ENISA receives access to the Final Report in
accordance with the standard SRP workflow, while other concerned CSIRTSs receive it
following dissemination by the designated CSIRT.

4.8 Update Existing Notification

Purpose: Follow this procedure to update an existing notification for an actively exploited
vulnerability (AEV) or severe incident (SI).

Pre-conditions:

e Your user status is “Active” and you are logged in to the SRP.

e Anctification has previously been submitted or saved as a draft by you.

e The notification is not closed.

e The Final Report has not been submitted, because the notification becomes non-editable to
the AR after Final Report submission.

Steps:

1. Open the notification and update the necessary fields in the applicable report tab.

2. Click “Update” to save the modified notification information.

Exceptions and error handling:

If you omit required information and click “Update”, the SRP displays an error identifying the
information that must be provided, as described in Sections 4.7.1, 4.7.2, or 4.7.3.

Notifications: The SRP automatically notifies the designated CSIRT via an alert. Where
applicable under the dissemination workflow, ENISA and concerned CSIRTs that already have
access to the notification are also alerted to the update.

Expected result and system outcome:

Stored Data and “read-only” visibility:

e For Sl Notifications (regardless of the Notification state, Early Warning, 72h Notification,
Final Report):
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o If the Notification has not yet been disseminated by the designated CSIRT, the
updated notification data (all fields) are automatically stored only in the SRP National
Endpoint Data Layer and remain only visible to the designated CSIRT.

o If the notification has already been disseminated to concerned CSIRTs by the
designated CSIRT, the updated notification data (all fields) are automatically stored in
the SRP ENISA Master Data Layer and automatically made visible to ENISA and the
concerned CSIRTs.

e For AEV Notifications:

o If the Notification has not yet been disseminated by the designated CSIRT, the
updated notification data (all fields) are automatically stored only in the SRP National
Endpoint Data Layer and remain only visible to the designated CSIRT.

o If the notification has already been disseminated by the designated CSIRT, with delay
not applied to at least ENISA and/or one concerned CSIRT, please refer to the
Disseminate Notification (AEV) by designated CSIRT scenario for additional details.

The state of a successfully submitted notification is updated to "Submitted". An email and an alert
are sent to you to inform you of the update. An email and an alert are also sent to the recipient of

the notification (designated CSIRT and additional involved parties, if the notification has been
disseminated to them) to inform them of the update.

In case the update was cancelled, or required fields were not provided, the information is not
stored in the system.

4.9 View Reminders and Alerts

Purpose: Follow this procedure to review reminders and alerts generated by the SRP for actions
requiring your attention.

Pre-conditions:
e You have an EU Login account and are registered on the SRP.

Steps:

1. Open the Alerts tab.
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Alerts

Report updated: SRP-GR-V-2026-00001751 - EARLY_WARNING
©  Report (10: sRe.GR v-2026.00001751) has been updated.
01.09.2026 1021 UTC

Check Natification

Report updated: SRP-GR-1-2026-00001750 - EARLY_WARNING
©  Repore (0 577-6R+-2026-00001750) has been updated
01.09.2026 1020 UTC

Check Natification

[SRP] Notification Disseminated - SRP-GR-V-2026-00001751

©  Notfication 5R-GR-2026-00001751 hs been disseminsted under CRG by the Designated CSIRT GR The concerned CSIRTs are: CSIRT_FRCSIRT_IT. The CSIRTs that applied a delay are: N/ Check Notification
01.09.2026 1019 UTC
[SRP] Notification Submitted - SRP-GR-V-2026-00001751 - REPORT_72H

O 751 it Check Natification

01092026 1018 UTC

[SRP] Notification Submitted - SRP-GR-V-2026-00001751 - EARLY_WARNING
@ e 751 7 Check Natification

01092026 1018 UTC

Notes: Alerts are triggered by actions requiring AR user attention. Light blue alerts are unread.
When an alert is opened, it is automatically marked as read and it turns grey. Red alerts appear
only for critical actions, such as when a CSIRT invalidates a submission.

Expected result and system outcome: The selected alert is marked as read and its details are
displayed for review.
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5. Frequently Asked Questions

General SRP FAQs can be found here: https://www.enisa.europa.eu/topics/product-security/single-
reporting-platform-srp/frequently-asked-questions

What should I do if | cannot log in?
Verify the selected role and authentication method. If the issue persists, contact support with your role,
email address, and error message.

Why can | not see a notification in my Dashboard?
The notification may not be accessible to your role, filters may be applied, or the notification may have
been created by another user.

Can a Secondary AR submit notifications?
Yes, if the platform configuration, role, and association status allow it.

What happens when an AR association is pending?
The designated CSIRT must review and approve or reject the association. You will still be able to
submit notifications up to a certain limit.

Can a notification be updated after the Final Report?
Notifications become non-editable after Final Report submission by an AR.

Who receives alerts when a notification is submitted or updated?
The submitting AR, the designated CSIRT, ENISA, and, where applicable, concerned CSIRTs receive
alerts depending on the notification status and dissemination status.

What is PEC used for?
PEC is used to delay dissemination under particularly exceptional circumstances, subject to
justification and CSIRT decision.

What is CRG used for?
CRG supports dissemination decisions based on cybersecurity-related grounds, including full or partial
information sharing.

How do | know whether | am Primary AR or Secondary AR?

Your AR role depends on how your association with the manufacturer was created. A Primary AR is the
main administrative representative for the manufacturer in the SRP. The Primary AR can manage the
manufacturer association, invite or remove Secondary ARs, submit, view and update notifications, and
perform other administrative functions available to that role. A Secondary AR is associated with the
manufacturer following an invitation from the Primary AR. A Secondary AR may submit and update
notifications for the manufacturer but does not have the same administrative permissions as the Primary
AR. A Secondary AR may also claim the Primary AR role, subject to review and approval by the
designated CSIRT. Both Primary and Secondary ARs can open, review, and edit the notification(s)
associated with their manufacturer. You can check your current AR role and manufacturer association
status in the Settings > Association Management.
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How do | know whether my notification was validated?

Check the notification status in the Dashboard or in the notification details. When the designated
CSIRT validates the notification, the status is updated to “Valid”, and the SRP sends the relevant alert
or email notification according to the workflow.

What does it mean when a notification is Valid, Invalid, Closed, or Submitted?
“Submitted” means the notification has been sent through the SRP and is available for the next
workflow step. “Valid” means the designated CSIRT has reviewed and accepted the notification.
“Invalid” means the designated CSIRT has reviewed the notification and marked it as not valid.
“Closed” means no further action is expected for that notification in the current workflow.
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ABOUT ENISA

The European Union Agency for Cybersecurity, ENISA, is the Union’s agency
dedicated to achieving a high common level of cybersecurity across Europe.
Established in 2004 and strengthened by the EU Cybersecurity Act, the
European Union Agency for Cybersecurity contributes to EU cyber policy,
enhances the trustworthiness of ICT products, services and processes with
cybersecurity certification schemes, cooperates with Member States and EU
bodies, and helps Europe prepare for the cyber challenges of tomorrow.
Through knowledge sharing, capacity building and awareness raising, the
Agency works together with its key stakeholders to strengthen trust in the
connected economy, to boost resilience of the Union’s infrastructure, and,
ultimately, to keep Europe’s society and citizens digitally secure. More
information about ENISA and its work can be found here:
WWW.€enisa.europa.eu.

ENISA
European Union Agency for Cybersecurity

Athens Office
Agamemnonos 14
Chalandri 15231, Attiki, Greece

Brussels Office

Rue de la Loi 107
1049 Brussels, Belgium
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