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TLP - CLEAR

Data Protection Notice

ENISA Alerts Service

Your personal data will be processed in accordance with the Regulation (EU) 2018/1725 on the
protection of natural persons with regard to the processing of personal data by the Union institutions,
bodies, offices and agencies and on the free movement of such data?.

The legal basis for the processing operation is article 5(1)(d) of Regulation (EU) 2018/1725 (consent).

The purpose of the processing operation is to manage user subscriptions and to send email
notifications to subscribed users when new content matching their stated interests is published. For
this purpose, personal data consisting of an email address and, where voluntarily provided, a name
are processed. This includes registering and maintaining the subscription, delivering the requested
alerts, and managing related communications such as subscription confirmation and unsubscribe
requests. The data are processed solely for these purposes and are not used for unrelated
communications or marketing activities.

This processing operation relates to Record No 73 - Mailing List available under ENISA’s register of
data processing activities.

The data controller of the processing operation is ENISA, Executive Director’s Office (EDO).
The data processors for this processing operation are:

e EC DG DIGIT, under an SLA with ENISA, providing hosting services.

¢ Unisystems S.A. (https://www.unisystems.com/) and Eau De Web (https://eaudeweb.ro/)
providing web development, support and maintenance services under a Framework Contract
with ENISA.

The following personal data are processed:

¢ Email address;
« Name (optional);
e Subscription preferences (e.g. selected topics or areas of interest).

Access to your personal data is granted only to designated ENISA staff and designated staff of the
ENISA processors to extent that these data are necessary for the processors' scope of operations.
The data may also be available to EU bodies charged with monitoring or inspection tasks in
application of EU law (e.g. internal audits, European Anti-fraud Office - OLAF).

Transfers of personal data outside the EU/EEA is not foreseen.

1 Regulation (EU) 2018/1725 of the European Parliament and of the Council of 23 October 2018 on the protection of natural
persons with regard to the processing of personal data by the Union institutions, bodies, offices and agencies and on the
free movement of such data, and repealing Regulation (EC) No 45/2001 and Decision No 1247/2002
http://data.europa.eu/eli/reg/2018/1725/0j
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Retention Period

Personal data is retained for as long as the user remains subscribed to the alert service. The data is
deleted without undue delay once the user unsubscribes.

You have the right of access to your personal data and to relevant information concerning how we
use it. You have the right to rectify your personal data. Under certain conditions, you have the right to
ask that we delete your personal data or restrict its use. You have the right to object to our processing
of your personal data, on grounds relating to your particular situation, at any time. We will consider
your request, take a decision and communicate it to you. If you have any queries concerning the
processing of your personal data, you may address them to ENISA at
communications@enisa.europa.eu.

You can contact the ENISA DPO at dataprotection@enisa.europa.eu.

You have the right of recourse at any time to the European Data Protection Supervisor at
https://edps.europa.eu.
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