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RECORD NO: 91
EU CYBERSECURITY RESERVE

Record 91 of processing operation “EU Cybersecurity Reserve”

Date of last update 18/2/2026

Name and contact details of DPO dataprotection [at] enisa.europa.eu

e Unit of DIGIT.A3, Directorate- General for Informatics (DIGIT) of the European
Commission, that provides the CIRCA-BC platform and relevant technical
) support. Additional information is available under Record No 45 - CIRCA-BC
Name and contact details of processor and Secure CIRCA-BC Document management platforms;

Relational FS offering the JIRA platform under EC Framework Contract
DI1/08030 — SIDE IIl to which ENISA is also a party.

ENISA staff members involved in EU Cybersecurity Reserve;

Nominated Single Points of Contact (SPOCs) from MS;

Nominated representatives of entities designated to act as SPOCs for DEP-

o ] associated third countries;
Description of data subjects . ) .
e CERT-EU staff members involved in EU Cybersecurity Reserve;

Nominated representatives of entinties requesting a service;

Nominated representatives from selected trusted managed security service
providers responsible for provision of a service.

Data related to interactions between ENISA and users of EU Cybersecurity
Reserve according to Article 14 (3) of Regulation (EU) 2025/38 (i.e. EU MS,
CERT-EU, DEP-associated third countries) are retained for two (2) years.

Data related to interactions between the users of EU Cybersecurity Reserve
(i.e. EU MS, CERT-EU, DEP-associated third countries) and trusted managed
security service providers are retained for five (5) years.

Time limits (for the erasure of data)

Data related to interactions between trusted managed security service
providers and entities benefiting from support from EU Cybersecurity Reserve,
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according to Article 14 of Regulation (EU) 2025/38 are retained for five (5)
years.

e Data related to financial transactions are retained in accordance with Record
17 - Financial transaction.

Further to data transfers across EU and EEA/EFTA countries, tranfers take place
Transfers to third countries with DEP-associated third countries. Any transfer of personal data outside the
EU/EEA is performed in compliance with Chapter V EUDPR.

Available to all data subjects when joining the EU Cybersecurity Reserve and on

Privacy statement ENISA intranet..
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