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RECORD NO: 90
SERVICENOW SFM

Record 21 of processing operation “ServiceNow SFM”

Date of last update 19/1/2026

Name and contact details of DPO dataprotection [at] enisa.europa.eu

ServiceNow Nederland B.V. Hoekenrode 3, 1102 BR, Amsterdam Zuidoost, (THE
NETHERLANDS) under a contract with ENISA.

Sub-processors (in case of requested and authorised support) - Further information
are provided below in the section "Transfer to third countries™:

. e  ServiceNow, Inc. (USA), ServiceNow Australia Pty Ltd (Australia),
Name and contact details of processor ServiceNow Software Development India Private Limited (India),
ServiceNow UK Ltd. (United Kingdom). ServiceNow Ireland Limited
(Ireland) and ServiceNow Japan K.K (Japan) (collectively, "Sub-
Processor Affiliates").

A master Subscription Service Agreement between ServiceNow and DIGIT is
available.

ENISA staff members and external (to ENISA) data subjects acting as
Description of data subjects guests/visitors at ENISA premises, receiving post from ENISA or otherwise
included within the scope of the processing operation.
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Time limits (for the erasure of data)

Register a guest at ENISA premises in Athens

Submit a general request or report outages, missing or damaged items

Plan an on-site event with guests/visitors

Request furniture

Request postal services

Request office access for staff during non-working hours

Request an EU Commission access badge

Request business cards

Data are deleted 185 days after the visit takes place

Data are deleted 25 months after the request is completed and the ticket is
closed.

Data are deleted 185 days after the visit takes place.

Data are deleted 25 months after the request has been completed and the
ticket is closed.

Data are deleted 185 days after the visit takes place.

Data are deleted 25 months after the ticket is closed.

Data are deleted 25 months after the ticket is closed.
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o Data are deleted 25 months after the ticket is closed.
e Workspace relocation request

o Data are deleted 25 months after the request has been completed and the
ticket is closed.

Transfers to third countries No transfers outside EU/EEA are foreseen.

Privacy statement Available on ENISA's intranet for all ENISA staff.
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