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RECORD NO: 89

BUSINESS PROCESS
MANAGEMENT TOOL

Record 89 of processing operation “Business Process Management Tool”

Date of last update 19/01/26

Name and contact details of DPO dataprotection [at] enisa.europa.eu

BOC Information Technologies Consulting GmbH, established in Vienna,
Name and contact details of processor Austria, a SaaS provider offering the ADONIS BPM tool, under EC Framework
Contract DI/08030 — SIDE Il to which ENISA is also a party.

Appointed staff members and contractors of ENISA as well as designated contact

Description of data subjects persons or external collaborators that participate at process models definition.

e User accounts (such as first and last name, email, role) and process-related
data: Retained for the duration of employment or project; deleted or anonymised
within 6 months after account deactivation

Time limits (for the erasure of data) e Support and diagnostic data: Kept only as long as necessary to resolve the case
(£ 6 months)

e System logs: Retained = 60 days (BOC TOMs) and back ups: Typically retained
between 30 — 90 days

Transfers to third countries No transfers outside EU/EEA are foreseen.
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Data Protection Notice Available to all users of the tool.
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