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Name and contact details of DPO dataprotection [at] enisa.europa.eu

e Microsoft Azure providing cloud hosting services under a framework contract
with the European Commission (Cloud Il) to which ENISA is party.

e Bilbomatica S.A (https://www.bilbomatica.es/) and its subcontractor Syslab
GmBH (https://www.syslab.com) providing web development and web hosting
maintenance services under a contract with ENISA.

e Office Line S.A (https://officeline.ar/) providing cloud engineering service under
a specific contract with COSMOTE S.A with which ENISA has a framework

contract.

Name and contact details of processor

- ) Data subjects are SMEs representatves who wish to assess the maturity of their
Description of data subjects SME using the tool.

User data, including survey responses, are retained for as long as the user actively
Time limits (for the erasure of data) uses the tool or until they request deletion. This allows users to revisit and update
their progress over time.

Transfers to third countries No transfers outside EU/EEA are foreseen.
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Data Protection Notice Available to all users of the tool.
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