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EUROPEAN UNION AGENCY FOR CYBERSECURITY 
Application Form for the position of
Operational Cooperation Technical Officer
Please note: All fields with a red border must be completed before clicking on the "Check and Submit" button. Other fields are optional.
PERSONAL INFORMATION
Any other name (e.g. maiden name) appearing on diplomas or certificates accompanying this application should be given below
Telephone
From which publication or other source did you learn about this selection procedure?
Do you have a disability which might pose practical problems during the tests/interviews?
(e.g. +44 2012345678)
(dd/mm/yyyy)
      If yes, please give details (to enable the administration to support you, if it can):
IMPORTANT: 
Your application will be registered under the name you have given above. Please use in all correspondence. 
The selection board should be informed of any change of address.
Please enter telephone numbers in full, e.g. +442012345678  for a number in London.
Please include an email address to facilitate contact.
Please enter all dates in the format dd/mm/yyyy.
 
 
Data protection notice: Data will be processed in accordance with Regulation (EU) No 2018/1725 of the European Parliament and of the Council (OJ L 295, 21.11.2018, p. 39–98).
EDUCATION AND TRAINING
 
Please give details of secondary, advanced secondary, technical and higher education including any general,
specialist and further training courses in chronological order
 
WORK EXPERIENCE
 
Career to date, with present post first, including details of professional experience.
 
This part must be completed properly and in detail.
KNOWLEDGE OF LANGUAGES
 
Please refer to the Common European Framework of Reference (CEF) level for more information on the language levels.
 
Important: Please refer to the General Conditions and note that recruited candidates must have a working knowledge of at
least two EU/EEA languages and will be required to demonstrate, before their first promotion, the ability to work in a third
official European Community language.
 
Please  number your languages in the following order:
1 for your mother tongue or main language, 2 for the second language; 3 for the third language, 4 for any other language.
Language
Order
Understanding
Listening                  Reading
Speaking
Spoken interaction    Spoken Production
Writing
 
PERSONAL SKILLS AND COMPETENCES
Skills
Experience
 
ADDITIONAL INFORMATION
 
SCREENING QUESTIONS
QUESTION 1
Do you have: a level of post-secondary education attested by a diploma; or a level of secondary education attested by a diploma giving access to post-secondary education, and appropriate professional experience  of at least three years?If yes, make sure to fill out the Education section accordingly.
QUESTION 2
Do you have: in addition to the above, in total at least three years' of proven full-time professional experience after the award of the university degree?If yes, make sure to fill out the Work Experience section accordingly.
QUESTION 3
Do you have a thorough knowledge of one of the official languages of the European Union and a satisfactory knowledgeof another official European language?If yes, make sure to fill the Knowledge of Languages section accordingly.
QUESTION 4
Do you have proven professional  experience of at least 6 years in IT Infrastructure and Network operations, with experience in implementing and operating one or multiple fields of data centre services (compute platform services, storage and backup services, application infrastructure services, networks and security services, virtualisation technologies, container structures), preferably within an international and multicultural environment?
QUESTION 5
Do you have professional experience in information security frameworks and their application on network and security services?
QUESTION 6
Do you have professional experience in managing service contracts in one or multiple fields of data centre services (compute platform services, storage and backup services, application infrastructure services, networks and security services), delivered entirely or partially by sub-contracted service providers?
QUESTION 7
Do you have knowledge and proven experience with Microsoft SharePoint platform administration, DJango framework, Atlassian platforms?
QUESTION 8
Do you have knowledge and professional experience in Windows, Linux and Unix systems, network services (DNS, NTP, Syslog, Mail), configuring network devices and setting network security baselines?
QUESTION 9
Do you have professional experience in log management, ElasticSearch/Logstash/Kibana (ELK stack), manipulation of exchange formats (XML, JSON), SOAP web services?
QUESTION 10
Do you have strong communication skills in English, both orally and in writing, at least at level C1?
QUESTION 11
Do you have qualification and/or professional experience in service management (ITIL certification) and in project management (PRINCE2 certification)?
QUESTION 12
Do you have knowledge and professional experience in administration of open source technology stacks (e.g. MISP, VIPER, INTELMQ) and storage technologies, clustering and high availability solutions?
QUESTION 13
Do you have knowledge or professional experience with Computer Security Incident Response Team (CSIRTs)?
 DECLARATION 
 
1.         I declare on my word of honour that the information provided above is true and complete
2.         I further declare on my word of honour that:
         (i)   I am a national of one of the Member States of the European Union and enjoy my full rights as a citizen;
         (ii)  I have fulfilled any obligations imposed on me by laws concerning military service;
         (iii) I meet the character requirements for the duties involved.
3.         I undertake to produce on request, supporting documents in respect of (i), (ii) and (iii) above and accept that failure to
         do so may invalidate my application
4.         I am aware of the fact that my application will be refused if I fail to submit upon request copies of the following         documents:
         -         proof of nationality (passport, identity card, birth certificate, etc.),
         -         diploma(s) or certificate(s) required for admission to the selection procedure,
         -         statements of employment or contract(s) clearly specifying starting and end dates and for the current
                  position proof of the start date, continuity and the latest payslip.
 
Please confirm you agree to the declaration above and enter your name in the boxes below.
Signature (only required if invited to interview)
Date
I confirm the information declared on this application is accurate to the best of my knowledge and I consent to my details being stored electronically.
Administrative or disciplinary proceedings
 
If in the past 5 years you have been involved in any administrative or disciplinary proceedings that are still ongoing  or have been closed, in your current or past employment relationship, please tick the box. 
 
If selected, you may be approached by the Agency to elaborate on the circumstances at hand.
8.0.1291.1.339988.308172
Giorgos Archon
25/02/2009
25/02/2009
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