	ANNEX IV 

FINANCIAL OFFER:

	Travel Agency services:    F-ADM-13-T18
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Part 1: Transaction Fees
The fees charged by the tenderer for the services listed must be expressed as a fixed figure in Euro. The cost should be given to two decimal places i.e. € 20.50
	No
	Transaction type
	Unit price

in Euro (a)
	Weighting Coefficient (b) 
	Average Weighted price

(a x b)/100

	1
	Issuing ticket for maximum 6 segments in Europe for return journey                   (including initial planning of itinerary)
	
	30
	

	2
	Issuing ticket for maximum 6 segments outside Europe for return journey.       (including initial planning of itinerary)
	
	3
	

	3
	Issuing ticket for 7 or more segments in Europe for return journey                  (including initial planning of itinerary)
	
	5
	

	4
	Issuing ticket for 7 or more segments outside Europe for return journey.      (including initial planning of itinerary)
	
	3
	

	5
	Itinerary request for Mission planning purposes
	
	4 
	

	6
	Changing a ticket which has already been issued
	
	3
	

	7
	Cancelling a ticket which has already been issued
	
	3
	

	8
	Making a hotel reservation in connection with a transport reservation
	
	30
	

	9
	Making a hotel reservation only
	
	4
	

	10
	Changing a hotel reservation
	
	3
	

	11
	Cancelling a hotel reservation
	
	3
	

	12
	Issuing train, bus or ferry ticket
	
	1
	

	13
	Changing train, bus or ferry ticket 
	
	1
	

	14
	Cancelling  train, bus or ferry ticket
	
	1
	

	15
	Making a reservation for a hire car
	
	1
	

	16
	Changing a reservation for a hire car 
	
	1
	

	17
	Cancelling a reservation for a hire car
	
	1
	

	18
	Providing  assistance in obtaining visas
	
	1
	

	19
	Web check-in
	
	1
	

	20
	Providing  statistics 
	
	1
	

	
	
	TOTAL
	100
	PST


** It is preferred that you electronically complete this form (only fill in the white blank boxes)
For the purpose of assessing the financial value of the tender, the total cost of the transaction fees will be calculated according to the following method:

Establishment of the average unit cost of a transaction by applying a weighting coefficient to each transaction (this coefficient is indicated in the transaction fees table above)
Financial Offer form continues on next page......
ANNEX IV - FINANCIAL OFFER form:  (continued - page 2 of 2)

Part 2: Hotel accommodation
Please provide real market pricing for the specific dates mentioned.

	
	Accommodation for one single room rate WITHOUT breakfast

	CITY
	Name of hotel
	Tuesday            19th Nov 2013
	Wednesday                  20th Nov 2013
	  Other local taxes       (if any)
	TOTAL including all taxes    (in Euro)

	
	
	
	
	
	

	
	
	Your price 
(inc VAT)
	Your price 
(inc VAT)
	
	

	Amsterdam
	Park Plaza Vondelpark
	€
	€
	€
	€

	Athens
	Divani Caravel
	€
	€
	€
	€

	Berlin
	InterCityHotel Berlin Ostbahnhof
	€
	€
	€
	€

	Brussels
	NH Brussels City Centre
	€
	€
	€
	€

	Budapest
	Novotel Budapest Congress
	€
	€
	€
	€

	Dublin
	Jurys Inn Custom House
	€
	€
	€
	€

	Helsinki
	Sokos Hotel Albert, Helsinki
	€
	€
	€
	€

	Lisbon
	Tivoli Oriente
	€
	€
	€
	€

	London
	Mercure London Kensington
	€
	€
	€
	€

	Luxembourg
	Park Inn by Radisson Luxembourg City
	€
	€
	€
	€

	Madrid
	Holiday Inn Madrid
	€
	€
	€
	€

	Prague
	Grand Hotel Bohemia
	€
	€
	€
	€

	Rome
	Sheraton Golf Parco de' Medici Hotel
	€
	€
	€
	€

	Stockholm
	Park Inn by Radisson Stockholm, Hamma
	€
	€
	€
	€

	Vienna 
	Suite Novotel Wien Messe
	€
	€
	€
	€

	Vilnius
	Crowne Plaza Hotel Vilnius
	€
	€
	€
	€

	DO NOT COMPLETE BELOW THIS LINE - FOR ENISA USE ONLY

	 
	TOTALS
	 
	 
	 
	               PHT


** It is preferred that you electronically complete this form
 
I the tenderer declare that all four pages comprising this Financial Offer form have been completed without leaving any box blank.





Print name:					Signature:				Date:


(of the Tenderer or authorised representative)
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