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Clarification: No 1

“Supporting Work on Security in the Electronic Communications Sector”

ENISA F-COD-15-T03

Questions & Answers

We would like some clarifications regarding the qualitative award criteria
displayed on page 23 of your tender specifications document.

We have observed that the criteria's descriptions seem to be related to the
Q1: |tender ENISA F-COD-15-T0O1. More specifically, the relevant experience refers
to "CIIP and ICS-SCADA security activities".

Could you please confirm that the other criteria are applicable to the tender F-
COD-15-T03

Indeed there is a typographical error on page 23 and in particular for the
“Qualitative award criteria” in article 4.2.

Please replace the sentence “Operational knowledge of the EU landscape

Al related to CIIP and ICS SCADA security activities” with the following:

“‘Operational knowledge of the Network Information Security (NIS) related
to security in the electronic communications sector”

The fully corrected table is reproduced below:
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No

Qualitative award criteria

Weighting
(max.
points)

Rationale, Organisation
and Methodology

Understanding of Terms of Reference,
approach, completeness, clarity,
methodology, processes, list of activities

35/100

Relevant experience

Operational knowledge of the of the
Network Information Security (NIS)
related to security in the electronic
communications sector

35/100

Quality control
measures

This criterion will assess the quality
control system applied to the service
foreseen in this Terms of Reference
concerning the quality of the
deliverables, the language quality check,
and continuity of the service in case of
absence of a member of the team.

30/100

Total Qualitative Points

(QP)

100
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