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“Security and resilience in eHealth Infrastructures and services”
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Questions & Answers

Q1:

In the description of task 3 (section 2.3), it is stated that the contractor should
“organize or contribute to the organization of workshops and the drafting of
minutes of the workshops”. This request is very vague and can hardly be
incorporated properly into an offer.

Could you please specify in more detail what you expect from offering
contractors in this regard.

Al:

The contractor should assist ENISA in organising the eHealth workshop that will
take place in 2015 by creating the agenda (structure, speakers format etc) based
on the knowledge obtained through the study.

If needed the contractor should be at the workshop and take minutes of the
discussion panels.

The whole event will be organised by ENISA (ENISA will cover costs etc) which
includes the logistics (venue, dissemination services etc) and the contractor will
not have to be involved in this.

Q2:

In the description of task 1 (section 2.1), it is stated that experts from five extra-
EU countries are expected to participate in the surveys.

Do you rather expect experts from European non-EU countries or from other
regions such as South-East Asia or the Americas to be involved

A2:

The focus of the study should be the European EU countries; if there is a contact
in another country and the information provided is important, they can be
included in the stakeholders' list.

However the contractor shouldn’t spend time on finding contact points in these
countries.
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