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CLARIFICATION TO TENDER: N° 02

“Provision of office cleaning services”

ENISA D.TCI.13.T10

Questions & Answers

Q1:

Is it possible that the hour ranges (i.e. 18h00 - 06h00) are not correct?

The hour ranges need to be from 06:00-22:00 and 22:00 - 06:00 for us to make
a correct offer since the addition of 25% to the hourly rates foreseen by the law
is valid after 22:00 to 06:00 in the morning during weekdays and Saturday.

Al:

This is an important point.

We agree that the intention of the hour ranges was to highlight the extra costs
of labour later in the night and early morning - in accordance with the rules
applicable in Greece.

We therefore agree that there is a mistake in the tables as shown in Annex IV
(a) and Annex IV (b). It should indeed state 06:00 to 22:00 and 22:00 to 06:00

PLEASE NOTE:

A new Annex IV — Financial Offer form has been uploaded to the website with
these corrections. Please use the updated form as the basis of your financial
offer.

If you decide to use the older incorrect form, then it is hereby declared that
ENISA will take your offer as referring to the new hours and not the old hours.

Q2:

Referring to the Tender Specifications about the provision of office cleaning
services, we would like to know if the cost of all kitchen and toilet supplies that
will be provided by the Contractor is included to the budget per year of
30.000,00 euros.

A2:

It is confirmed that all consumables such as kitchen and toilet supplies shall be
included as part of your financial offer.

As clearly shown on the Financial Offer form (see Annex V), in part 1 -
'‘Breakdown of costs' it specifically requires that you provide your costing for
'Equipment, materials & products supplied' in order to arrive at the total monthly
cost for the regular services.
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The budget of €30,000 per year is intended to cover all regular monthly
services (including materials) as well as some ad hoc extra services to be
ordered as required which cannot be defined at this point.

Qs3:

Do you want in the financial offer also an hourly rate for general cleaning i.e.
floors with machine use, carpet shampooing, and disinfections? It is not
mentioned but we believe the need would arise in the future.

A3:

If you would like to offer extra services to the ones already listed in the tender
specification and the Financial Offer form, then you are welcome to do so.

However we ask that you provide this information separately from the Financial
Offer form (Annex IV). In any case, in the event that your tender is chosen as
the best offer, your offer documentation will be attached to the contract and so
any extra services and prices you offer will be included in the contract.

Q4.

Do you want CVs of the management team of our company?

A4:

Yes we would expect that CVs of the principals of the company who will have
direct influence on the ensuing contract, should be provided as appropriate.

Q5:

On page 21 it says that “if the identity of the intended subcontractor is already
known at the time of submitting the tender all sub-contractors must provide the
required evidence for the exclusion and selection criteria.”

What exactly do you mean that the subcontractor has to provide as well all the
Annex XII Documents, can you be please more specific?

A5:

Please refer to Section 2 and Section 3 of Part 3 of the Tender Specification
(pages 22 to 25) which also apply to the subcontractor partly or wholly in the
following circumstances:

“Where the primary tenderer relies on the economic, financial, technical
and professional capacity of the identified subcontractor(s) to meet the
selection criteria, subcontractors shall be treated as if they were partners in a
consortium or a group of companies for the purposes of the evaluation of the
selection criteria, and therefore, they shall provide proof of economic, financial,
technical and professional capacity as well.”

Taking full note of the abovementioned requirements, please ensure that as a
minimum the subcontractor fills in and signs the following annexes:

‘Annex Il - Declaration of Honour for exclusion criteria & absence of conflict of
interest’

‘Annex VIII - Subcontractors form’
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Do you want the documents guaranteeing that our cleaning personnel are
employed according to the local legislation governing Social Security, National

Q6: | Health Insurance, and Unemployment Insurance in the tender documents
before or after offer openings? We assume after but it is not clearly stated in
the tender documents.

We do not require these documents to be submitted now.
The documents you refer to shall be required at the time of signature of the

AG6: | framework contract with the selected successful tenderer. In any case the
Specific Contract for the regular services will not be signed with the contractor
unless these documents have been provided to ENISA.

(original Greek)

Me Tnv TTapouca Ba BEAape va POg OIEUKPIVIOETE €Av PTTOPOUME va COG

utmoBdAoupe otnv  Tpoo@opd uag  YmeuBbuvn  AARAwon  TEPI Twv

Tpotrotroijocwy Tou KataoTatikou Tng Etaipeiag pag EMYKA A.E. kal va cag

TIPOCKOUIOOUME TO TTPWTOTUTIO avTiypago Tou NE.MH poAic To TmapaAdBoupe
Q7: atd 1o EBEA.

(English translation)

Could the company submit a declaration regarding the amendments of the

statute in case they don't have the original yet? Is it possible to submit it after

they receive it from the pertinent authority?

It is understood that sometimes there may be delays in receiving

documentation from the authorities.

A7:. | We therefore will allow a signed declaration to be included in the tender
documentation, but of course the required document will have to be provided
as soon as it becomes available.

(original Greek)

YtroBdaAAovTtag 10 €yypa®o Nopikng OviédtnTag TTApAKAAW SIEUKPIVIOTE POG TI
OKPIBWG a@opd TO £yypa@O TTOU TTPETTEI VA TO OUVOOEUEl UTTAYWYAG OToV
®.N.A. Oa ptmopolocape va oag uttopdA\oupe TO TeAEuTaio avTiypago

Qs: TEPIOBIKNG dAwaong P.M.A.?

(English translation)
Could you please identify the supporting documents for VAT that should be
submitted along with the Legal Entity Form?

A8: | Please find attached some of the acceptable samples of supporting documents
for VAT.

(original Greek)
Avo@opikd e Tov TPOTTO KOTABEONG TNG TTPOCYOPAS Pag Ba TPETTEl va n
TEXVIKA KAl OIKOVOUIKA TTPOPOPd va BpiokovTal ToV idIo i EExwPIoTd GAKEAO

Q9 (English translation)

Should the technical offer and financial offer be submitted in the same or
separate envelopes?

A9: | You may put the technical offer and financial offer in the same envelope.
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EAAHNIKH AHMOKPATIA
YIOYPIEIQ OIKONOMIAE KAT OIKONOMIKQN
FENIKH FPAMMATEIA TAHPODOPIAKRN EYETHMATON

Tong. Ao DEEZAAONIKHE & XANAPH 1
Toy K 10110 MOZXATO
amispendn) FAFTOMACA D1 | 200040ER 168578

Apigpdg NpwToxdihouw: NG

Huep/via: Téooepig Anpikiou Ado Xihadeg OuTm

1 BEBAIQEH $OPONOT'IKHE ENHMEPOTHTAE

A0 A.d.M ;T ATSA:
Endswuse:
Ovopa: Narpavups:

Enwvopio: (I NG
mzosuvon:

[BEBAIQNETAI OTI O TAPATIANG EINAT ®OPOAOTTKA ENHMEPOX

H nopodoa iaydE:

a)Eva (1) phve yio elonpokn ypnpartey

BYEve (1) prive yio k4B vémpn kpion ekrog sionpokng XpnpaToy Ko EKTog
peTafipoons akiviTou

¥YEva (1) pAvao yro peTaBifoon axivirou

H MAPOYEA XOPHTEITAI AMMOKAEIZTIKA IN'A XPHEH AINO TON AITOYNTA
Enavupo:

Owopa: M v

Enwnvupia; ]

LEQBUwoN: _
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EANHNIKH AHMORPATIA HMyMLS, « 2411072007
f0y, PAEE ABHNON ars ;B LOT

TMHMA BHTFPO0Y
AP. AHADEHE .

HMMNIA AHAQEHT : 2412007

BEBAIOEH METABOAHE EPFMAZION
MH @YIIKOY NPOECONOY
(NOMIA MIPOEONA 'H ENOZEIE MPOTONGN)

BEBAIOMETAI OT1 Q @OPOADTOYMENDT ME TA NAPAKATO ITOMKEN ;

]
AWM o e eakEsoy HMMIA EMAPSHE ENCGC : CIOWTE00 e METABOAHT BTG ¢ #5CEE00T
enarye -

rrany - R

AIEYSYHIH ALKHIHE APAITHPIOTHTAE

CMOE . ap. - 150
THX K 4 : _
reore, kg, - G

FAEBAAE AHALTH METABOAHE EPT ALILN ME

AITIA METABOAME : METABOAH AEAOMEMNOIN

Ma TIE METABOAEE A0 AKDWOYEOYH :

ETOIXEIA ENIXEIPHEHE
rEdaA0 :
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EAAHMIKH AHMOKPATIA He 27052007
a0y A ITESANOY nea-12 37
TMHYES MHTPOOY
T |
HMMIA AHAQEZHE: 21052007

BEBAIOTH ENAPZHE EPrAZION
MH @YEIKOY NPOELONOY
(NOMIKA MPOIONA H ENQIEE NPCEQMAN)

BEBAIGNETAI OT1 O GOPOAOMOYMENDE ME TA NAPAKATD ITOIXEIA -

L ]

AdM ] AP BAKENDY :

ETICINY ML, ;

TITAOE .

HMMA ENARSHE ; BI052007 N ©  U4/052007 ap, ENiKyPoEHE -

APXH ETHKYPOIME KATAETATHKDY .
KATHIOPIA MH SYIIKOY MPOFQNOY -

MOPDH MH SYEIKOY NPOIANOY
YTEBAAE AHANEH ENAPSHE EFTAZION ME  SEE 0</05/ 2007 KAl

ITOIXEIA ENXEIPHIHE
nrPoerEYEH EnapzHE o I
IAIOTHTA ENEiPHEHE - R

RHEH AIAPKELAL MH @), - 03052008 AP, ®EK TANET.: ETOE @EK /TAMET. :
KEPAAAID: 1000,00 EILOE METOXGM:
AIEYBYHIH AEKHEHE APAITHPIOTHTAL

— , ap, - 16

Tax ks D S BIONYEOE

TEQP. KA.

AIEYEYNEH AANHAOTPAGIAL
OAOE . ap. . 16
Tax, Koo, o ] AIONYIOE

ETUMEAHTHPIO [ EYAADNOE

ENCNYMLA
AF. EMPAPHE : HMNIA EMTPARHE ;

K.B.L

KATHMOPIA BIBNON @ B
Tronor EnTasHE - N AP, ANCP. : HMINIA AN, -
TPONOL THeHEHE :

TONOE THPHEHE ¢ TR

AMAA ACTIITIKH ;W TROMOE ENTASHE ETHN AMAA AonETkH .
SILA
YTATGH .1LA. ; .
KABEITOE GFLA .
TROMNOE ENTAZHE @.MLA, . ]
. R

ERE. 3
ENACKOINOTIKEE EYMassarer .

TPONOE ATKHIHE ArAETHRIOTHTAL :
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