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OPEN CALL FOR TENDERS

Concluding with: Multiple Framework contracts with ‘re-opening of competition’

General Introduction to Tender

Development & Support of Infrastructure & Services related to
EU Cyber Crisis Cooperation (3 LOTS)

ENISA F-COD-20-T03

LOT 1: “Development of Material for Exercises, Challenges and Trainings”

LOT 2: “Provision of infrastructure for Operational Cooperation and exercises”

LOT 3: “Audio-visual material development, Journalistic, Public Affairs and
Back Office Support”

Offers via e-Submission portal ONLY
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I. SCOPE OF THIS TENDER

The purpose of this Call for Tenders is to provide support for ENISA’s work on “Development & support
of infrastructure & services related to EU Cyber Crisis Cooperation” for the next three years.

The overall services to be provided have been split into three main themes (LOTS):
LOT 1: “Development of Material for Exercises, Challenges and Trainings”
LOT 2: “Provision of infrastructure for Operational Cooperation and exercises”
LOT 3: “Audio-visual material development, Journalistic, Public Affairs and Back Office Support”

For each LOT, ENISA seeks to contract the services of a minimum of three (3) service providers, which
can provide the required support services.

Interested economic operators may choose to submit bids for one, two or all three LOTS, depending on
their ability to provide the specific services requested in each LOT.

As each LOT includes a wide range of requested services, intending tenderers are encouraged to form
consortiums or use subcontractors in order to meet the minimum requirements.

PLEASE NOTE: Although part of the same tender procedure, tenderers intending to bid for more than
one LOT must submit entirely separate technical and financial offers for each LOT, using the appropriate
folders clearly marked on the eSubmission platform.

II. PROVISION OF SERVICES - RE-OPENING OF COMPETITION

At the conclusion of this tender procedure, at least 3 contractors for EACH LOT will be awarded
framework contracts. These contractors will then be eligible to bid for specific future projects based on
the ‘Re-opening of Competition’ procedure, which is explained below:

ENISA launches a ‘Request for Proposals’ (RfP) for a specific project to each of the contractors awarded
a framework contract for the particular LOT. The proposal shall only consist of a technical offer and
financial offer and will not require the re-submission any administrative paperwork or proof of economic
capacity and stability.
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TIMETABLE FOR TENDER PROCEDURE

The timetable for this 3 LOT tender and the resulting contracts is as follows:

Title: “Development & support of infrastructure & services related to EU Cyber Crisis
Cooperation”

ENISA F-COD-20-T03

Summary timetable comments

Launch of tender:

- Contract notice to the Official Journal
of the European Union (OJEU) 5 February 2020

- Uploaded to e-Tendering website

- Uploaded to ENISA website

Deadline for request of information to

th
ENISA 5t March 2020

Last date on which clarifications are

th
issued by ENISA 6% March 2020

Deadline for electronic reception of 18:00 CET

th
offers via e-Submission 13" March 2020

Central European time

11:30 EET
i th
Opening of offers (all three LOTS) 18" March 2020 Eastern European
(Greek local) Time
Date for evaluation of offers TBA TBA

Notification of award to the selected

candidate + 10 day standstill period TBA Estimated
commences
Contract signature TBA Estimated
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