	ANNEX IV 

FINANCIAL OFFER:

	“Provision of a Customer Relationship Management (CRM) product”

	ENISA P/16/11/TCD
Services

unit 

unit price

multiplying factor

Total Price

P1

Cost of Phase A

lump sum

€ 

x 1

€ 

P2

Cost of Phase B

lump sum

€ 

x 1

€ 

P3

Cost of Phase C

lump sum

€ 

x 1

€ 

P4

Cost of Phase D

lump sum

€ 

x 1

€ 

P5

Cost of Phase E

lump sum

€ 

x 1

€ 

P6
Cost of Phase F

lump sum

€ 

x 1

€ 

P7
Cost of Phase G
lump sum

€ 

x 1

€ 

P8

License cost at Management Level

annual/per user

€ 

x 8

€ 

P9

License cost at Administrator Level
annual/per user

€ 

x 5

€ 

P10

License cost at Basic Users Level
annual/per user
€ 

x 30

€ 

P11

License or other costs for external users (For access to portals, e-surveys etc.)

annual/per user

€
x 100

€
P12
Help Desk services -24/7
per year

€

x 1

€ 

P13
Help Desk services - business hours only

per year

€ 

x 1

€ 

P14
Producing and delivering to ENISA regular data backup (as defined in Article 3.5)
per year

€ 

x 1

€ 

P15
Updates and Maintenance (as defined in Article 3.10)
per year

€ 

x 1

€

P16
"Kick off" meeting after contract signature for one day at ENISA’s premises. (Return air travel - economy class + accommodation/subsistence)

per round trip

€ 

x (Number of consultants to attend meeting)
€ 

P17
*Any other costs not specified above (if applicable) please specify in detail on a separate sheet.

lump sum

€ 

x 1

€ 

(NOTIONAL) TOTAL COST (P1 to  P17)
€ 

PB



Please provide your prices for each blank box as shown above. You must fill in all price boxes even if the cost is zero. Failure to complete all price boxes will result in your financial offer being declared invalid.
Print name:




Signature:



Date:

(of the Tenderer or authorised representative)
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