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A digital economy built on digital Trust

• eIDAS was conceived as a technology neutral Regulation, 
but implementation in a digital economy 
is all about technology…

• Risk of disparity in law interpretation

• Risk of lack of interoperability

• Risk of digital divide

• Risk of slow adoption
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Adobe for eIDAS

• Adobe Acrobat and Acrobat Reader 
natively support EU Trusted Lists (EUTL)

• Makes QES/QTST verification available to anyone
and for free
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EU Trusted Lists. Trust for all

• The EUTL contains 1101 Qualified 
certificates set as trust anchors

• Sourced from 228 QTSP’s services:

• Qualified eSig

• Qualified eSeal

• Qualified Timestamp

• Downloaded globally 400+ million 
times per month
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Does your electronic signature look good?
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It’s about Digital Trust!



©2020 Adobe. All Rights Reserved. Adobe Confidential.

Adobe for eIDAS

• Promoting trust services in the cloud through open standards

• Seamless customer experiences with trustworthy document workflows

• Developing a global network of TSPs

• Design a common architecture and building blocks to facilitate interaction.

• Develop technical protocols and APIs to make interactions interoperable.

• Publish technical specifications as open standards.
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The Cloud Signature Consortium members
https://cloudsignatureconsortium.org/our-members/

https://cloudsignatureconsortium.org/our-members/
https://cloudsignatureconsortium.org/our-members/


The CSC Standardization work

● Defines architectures, protocols and API for 
Remote Signature Creation

● Designed for flexibility: Self-discovery capacity
● Native support of client and user authentication
● Flexible support of credential authorization 

mechanisms
● Designed for privacy and confidentiality
● Designed for interoperability



Cooperation in Global Standards

● Cooperation Agreement with ETSI

○ Allow mutual exchange of contributions for the development of trust service standards

○ The CSC API specification has been included in ETSI TS 119 432:
“Protocols for remote digital signature creation”

● Active cooperation with various Government agencies developing public policies 
on remote digital signatures.
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Implementing eIDAS with Adobe Sign and the CSC standard

• ELECTRONIC IDENTITY

• ADVANCED AND QUALIFIED ELECTRONIC SIGNATURES

• QUALIFIED ELECTRONIC SEALS
• QUALIFIED TIMESTAMPS

• LONG TERM PRESERVATION

End to End Digital 
Experiences

Trusted Enterprise 
Partner

Superior
Value

Enterprise 
Scalability

Automation & 
Innovation through AI

L I N K I N G  e I D A S T R U S T  S E R V I C E S  S E A M L E S S L Y

Adobe Sign
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EU Digital Trust. A Global standard

• The digital economy is global

• Work being done with ETSI to align the EUTL 
with US Federal PKI Bridge and Japan Trust List

• Adoption of Qualified Trust Services from 
global corporates
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Conclusions

• EU Policy makers should support the eIDAS revision 
with more specific implementing acts

• Facilitate and support the global adoption of standards

• Mutual recognition of electronic signature and seal trust

• Adoption of  trust-friendly features in global software

• Take care of your own Digital Trust
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Thank you!

Andrea Valle
avalle@adobe.com
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