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The shift from paper 

to digital presents 

new challenges
Digital services have the same legal validity as as 

traditional paper process

At the heart of the digital transformation of 

public administrations is the shift from paper 

based public services to digital public services.

How can we ensure that citizens, businesses and 

public administrations can securely identify 

themselves and complete transactions online?

The eIDAS Regulation was designed to support 

the transformation.

With eIDAS

Digital services can be trusted and work securely 

across borders

Citizens and businesses benefit from the convenience of 

digital services and can make the most of the digital 

single market



Standards.
The Connecting Europe Facilityôs mission is to support 

projects to use basic components, based on standards, 

that will ensure systems can communicate with each other.

We call these basic digital components

Building Blocks .

How is the Commission helping 

governments and businesses 

build digital services which comply 

to eIDAS and EU regulations?



Big Data Test 
Infrastructure

Experiment with big data in 
a safe environment

eID

Securely identify 
European citizens

Conte x t Broker

Collect & share real -
time data from multiple 

sources

eDelivery

Exchange data and 
documents securely

eInvoicing

Send and receive 
electronic invoices

eSignature

Create and verify legally 
recognised electronic signatures

eTranslation

Provide a multi - lingual 
public service

eArchiving

Store and preserve 
digital information

eIDAS enablers

Data Economy

eInvoicing Directive

Blockchain

Increase trust through 
data security, privacy 

and transparency

New New



Sample
software

Training 
sessions

Testing 
services

Free Services

How does CEF support projects to use the building 

blocks?



How does CEF support projects to use the building 

blocks?

More information on how you can apply , grant winners and on -going projects is available via INEAôs website.

Funding opportunities

Call Open Calls Deadline for submissions

CEF-TC-2019 -1

Automated Translation
(indicative budget: ú4M)

14 February 2019 14 May 2019

CEF-TC-2019 -1

eID & eSignature
(indicative budget: ú5M)

14 February 2019 14 May 2019

CEF-TC-2019 -1

eDelivery
(indicative budget: ú1M)

14 February 2019 14 May 2019

CEF-TC-2019 -2

Public Open Data
(indicative budget: ú5M)

4 July 2019 14 November 2019

Visit INEA Website

https://ec.europa.eu/inea/connecting-europe-facility/cef-telecom


How many projects 

have used the building 

block?

1 58
projects

Growing potential cases 
are bringing us closer to 

fulfilling the dream.

Connected Europe
Vision

Great experience for 
citizens and 
businesses

Promoting 
cross - border 
interoperability

Building a 
data - economy

View Dashboard

https://ec.europa.eu/cefdigital/wiki/display/CEFDIGITAL/Monitoring+dashboard


eSignature Building Block
- An update

eSignature

Create and verify legally recognised electronic signatures



CEF eSignature Service Offering

CORE SERVICES  facilitate cross -border/ cross -sector technical interoperability among heterogeneous information systems

SOFTWARE STAKEHOLDER MANAGEMENT

Onboarding Follow -upSupportTesting

Service desk

OPERATIONS

Managed servicesSample software

ENABLING SERVICES  enable the adoption of the core services ENHANCING SERVICES enhance customer experience

ETSI Trusted List 
Conformance Checker

ETSI Signature 
Conformance Checker

List of trusted listsDigital Signature 
Services  (DSS) e -

signature tool

E-signature standards

TECHNICAL SPECIFICATIONS

European Profiles Implementing Acts
Implementing 

Guidelines

I I

I

ITT

I

TLSO Community
T

STANDARDS OF ESOs

CEN Standards ETSI Standards

Trusted list standard
T

T

Monitoring of national 
trusted lists

T

AUDIENCE

Trusted List Scheme 
Operators (TLSOs)

T

E-signature 
solution providers

I

U E-signature users 
(general public)

Trusted List Browser
U

TL-Manager tool for 
managing trusted lists

T

U U



CEF eSignature Service Offering

Tools 
& 

software

Trusted List Browser

Tool to browse the European trusted lists . One can 

search by type of trust service and country, by name 

of the trust service or search a trust service that 

issued the signing certificate contained in a file

TL - Manager

Tool that enables the management of Member 

States' Trusted Lists.

DSS open - source library

Open -source software library for creation and 

validation of electronic signature and seals.

Out -of- the -box compliance with eIDAS

Regulation and ETSI standards.

Monitoring the quality of 
Trusted Lists:

Notification tool 

Tool that will help improve the notification system 

about trust services received from Member States. 

The information will be structured , centralised via an 

easy -accessible location and in a user - friendly way.

eSig validation tests

Tool to test an eSignature implementation 

(software providers, TSP, conformity assessment 

bodies, supervisory bodies, ...). "Fake" LOTLs, TLs, 

certificates and signed documents are generated 

automatically, and refreshed on a regular basis. 

Service meant to facilitate the improvement of the 

Trusted Lists through webinars, trainings, 

development of internal KPIs, etc.



DSS downloads
+ 188%

1173

1367

2344

1488

1693

3081

2018 Q1 2018 Q2 2018 Q3 2018 Q4 2019 Q1 2019 Q2

2018 Semester 1

2019 Semester 1

Source: European Commission



Source: Information collected by the Member States


