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TRUST vs LABILITY

Trust snothmgw thout LABILITY

In essence, the elDAS Regulation provides a framework to promote:

Transparency and accountability: well-defined minimal obligations for TSPs and
liability;

Guarantee of trustworthiness of the services together with security requirements for
TSPs;

Technological neutrality: avoiding requirements which could only be met by a
specific technology;

Market rules and standardization certainty.

Source: www.enisa.europa.eu



TRUST vs LABILITY

nhadyitalword usersw antto TRUST mdxyial
services

* By applyng standards and technobgis big tech com panis try to be seen
as trusted oroffera Trust Service

* Butusually there is no ntention to take regponsibility to the sexrvices
offered. So there are no rulkesw hich m ake these com panis labk
unedrlying

* W ithouta fram ew oxk and a kgalbasis w hich lndicates the accountabiliy
and lability there w lllnotbe a tust sexvice users can rely on

° Exampk GDPR:

* Already there have been privacy muks out there applied by different
com panks

* Butonly w ith the existence of the GeneralD ata Protection Regulhtion
GDPR com panis have applied w orking data privacy In thexrw eb
offermgs

* So no prwacy w ithout lability



TRUST vs LABILITY

Challenge:

* W e have to explh to countries outside EU thatw ithouta fram ew oxk
and regultion of trust sexrvices w e can notachive TRUST n dgial
services because w e are m issing the LRBILITY

* Relylng on mtemationalStandards only w illnot solve the m isshg
LIABILITY

* W hen w e have an understandng of thisneed it w illbe m ore easy to
have a gbbalrecogniion of EU Trust Services and the dea behnnd 1
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