9:00-9:25

Registration and coffee

Registration and coffee for participants

Welcoming remarks
Ann-Sofie Ronnlund, European Commission

9:25:9:30 Welcome EU Commission
I
Keynote
9:30 - 10:00 = Speaker: Paul Timmers, Director
EU Commission, Directorate-General for Information Society and Media
Session I: Cyber security Awareness Raising — What is the role of
10:00-11:30 intermediaries and the benefits for them to get involved?

11:30-11:45

(30 minutes each)

=  Presentation: Who are the intermediaries and why do they play a key role? Experiences
of involving intermediaries in U.S. National Cyber security Awareness Month (30')

v Jacqueline F. Beauchere, NCSA Board Vice-Chairman
Director, Trustworthy Computing, Microsoft Corporation
“Public-Private Partnership in Action: National Cyber Security Alliance”

=  Presentation: European Security week pilots in 2012: an effective instrument to
raising awareness about Internet security challenges in the EU (60°)

v Tony Neate, Chief Executive ‘Get Safe Online’, UK
Title presentation: ™ We did it our way - the failures and success”
a joint presentation with their industry partners Tony Larks from Trend Micro and
Director of Get Safe Online, about public-private partnership

v" Francois Thill, Ministry of economy and external commerce - Direction du commerce

électronique et de la sécurité informatique, Luxembourg
“A collaborative approach in awareness raising”

Intermission: Coffee break
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11:45-12:30

12:30-13:30

13:30-14:35

14:35-14:50

14:50-16:00

16:00-17:30

Panel discussion (45'):
Moderator: Isabella Santa (ENISA)
Panelists:

e DIGITALEUROPE, Sandeep Bhargava
e Speakers

Lunch

Session II: Cybersecurity Education and Workforce Development
Presentation: The role of professional organisations (45")

= Gianluca D’Antonio, ISMS Forum Spain and ENISA PSG (Permanent Stakeholders Group of
European Network and Information Security Agency) member
Title presentation: “Building the first information security professionals network in
Spain”

= Nathaly Rey Arenas CSA (Cloud Security Alliance) Spanish Chapter
Title presentation: Enhancing Cloud Security through networked intelligence

Presentation: The role of national/governmental CERTs in production and dissemination of
educational material (20')

= Jasmina Mesi¢, Coordinator of the national awareness raising programme "Safe on the

Internet”, Slovenian CERT
“First hand story: How we raised awareness on information security in Slovenia?”

Intermission: Coffee break

Panel discussion (55'):
Moderator: Gianluca D’Antonio

Panelists:

o] INTECO (Spanish National CERT) Ana Santos

o] CERT-EU (EU institutions CERT): Krzysztof SOCHA
o] EU-Kids On-line: Dr Brian O’'Neil

o) elLearning Europa portal, Gary Shochat

Wrap-Up Discussion
- Conclusions and recommendations from EU Security Month Involvement

- Looking beyond ICT: Involvement of non-traditional sectors

o EuroISPA, ECO German ISPA: Thorsten Kraft
o TechAmerica Europe:

Wilfried Grommen, HP, CTO for Public Sector in Europe Middle East and
Africa;
Ilias Chantzos, Symantec, Senior Director Government Affairs, EMEA &
APJ, vice-chair of TechAmerica Europe
- Question and Answer Session
Facilitator: Ann-Sofie Ronnlund (COM)



