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A leading communications software technology provider with world wide 
reach in the areas of

- secure mobile business process solutions

- call completion services,  visual voicemail

- virtual numbers services

- charging solutions

- call center solutions
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ÅSpecialist in carrier grade value-added services and mobile business 
process solutions for operators and enterprises

Å130+ customers worldwide

Å100M+ end-users worldwide

ÅLive operations in 71 countries  and 5 continents

ÅPatent-protected software technology 

ÅPublic company listed on the Alternext(Euronext) stock exchange

KEY FACTS
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WORLDWIDE FOOTPRINT
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PARTNERS

¤100M+ end-users worldwide
¤130+ customers worldwide
¤24/7 worldwide operations
¤Strategic Partners/Multiple Domains 

Distributors
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Integrators

Technology

Partners



Confidential - © 2012 StreamWIDE
© StreamWIDE 2016

6

Å More that 1,5 Billion combined OTT IP Messaging mobile apps are in use worldwide (Whatsapp, 

Line, Facebook, Wechat,...)

Å Mobile messaging is used by many employees at work and with colleagues and friends:

Å Immediate ease of use, group communications

Å Corresponds to 'digital natives' employees habits

Å Becoming a common way to do business

Å A fictitious but persistent feeling of privacy for latest app

Å Spreads via Bottom-up adoption

MESSAGING IN BUSINESS 
COMMUNICATIONS
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IS THE FIRST STEPOF A DIGITAL 
REVOLUTION

ÅSmartphones aggregate communication and high processing
power

ÅThey allow to automate and digitalise processeson the field

ÅBusiness ProcessManagement is no longer limited to large 
factories but penetrates all activities and especially services

ÅField workers can focus on customer interactions as their
repetitive tasks are automated

ÅIoT can also automate processesdata input

ÅAnalytics can be run on paperless processesdata and give an 
unprecedented view of a company operations
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AND GOES BEYOND 
TRADITIONAL BPM
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measured by efficiency but not the innovation required in the digital age. An 
improvisational approach to BPM can help CIOs to add greater value to front-office, 
customer-experience improvement initiatives.

Newer technologies that provide greater context, visibility, configurability and 
traceability of tasks, interactions, information flows and decisions can enhance the 
�H�I�I�R�U�W�V���R�I���&�,�2�V���D�Q�G���G�L�J�L�W�D�O���Z�R�U�N�S�O�D�F�H���O�H�D�G�H�U�V���W�R���H�Q�D�E�O�H���D�Q���H�P�S�R�Z�H�U�H�G���Z�R�U�N�I�R�U�F�H�����³��
Gartner

© StreamWIDE 2016


