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A leading communications software technology provider with world wide
reach in the areas of

- secure mobile business process solutions

- call completion services, visual voicemail

- virtual numbers services

- charging solutions

- call center solutions
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KEY FACTS

A Specialist in carrier grade vakaelded services and mobile business
process solutions for operators and enterprises

A 130+ customers worldwide

A 100M+ endusers worldwide

A Live operations in 71 countries and 5 continents

A Patentprotected software technology

A Public company listed on thlternext(Euronext) stock exchange
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A More that 1,5 Billion combined OTT IP Messaging mobile apps are in use worldwide (Whatsapp,

Line, Facebook, Wechat,...)

Mobile Phone ing App Users and P

Worldwide, 2014-2019
billians, % change and % of mabile phane internet users
21

Mote: mobile phane users of my?ﬁe wha use ar over-the-tap (OTT)
messaging auﬂ?we mohile phone broswser o anp) et least once per month
Source: eMarketer, Nov 2015

A Mobile messaging is used by many employees at work and with colleagues and friends:

A Immediate ease of use, group communications \

Corresponds to ‘digital natives' employees habits
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A Becoming a common way to do business ,
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A fictitious but persistent feeling of privacy for latest app

Spreads via Bottom-up adoption




IS THE FIRSTSTEPOF A DIGITAL
(98 team
o Checun) REVOLUTION

A Smartphones aggregate communication and high processing
power

A They allow to automate and digitalise processeson the field

A BusinessProcessManagementis no longer limited to large
factories but penetrates all activities and especially services

A Field workers can focus on customer interactions as their
repetitive tasks are automated

A loT can also automate processesdata input

A Analytics can be run on paperless processesdata and give an
unprecedented view of a company operations
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