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About Zoom
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2011
FOUNDED

5,000+
EMPLOYEES

19
GLOBAL OFFICES

21

GLOBAL DATA 
CENTERS

$1,021M

 Q2 FY22 REVENUE

300+

FEATURES AND 
ENHANCEMENTS/YEAR

54%

YoY REVENUE 
GROWTH

4

YEARS CASH 
FLOW POSITIVE
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Company profile
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Pro Business Zoom United

Zoom business model

Free
Everything in Free +

Increase 
participants up to 
1,000 with Large 
Meetings add-on

Group meetings for 
up to 30 hours

Social Media 
Streaming

1 GB Cloud 
Recording (per 
license)

Host up to 100 
participants

Group meetings 
for up to 40 
minutes

Unlimited 
one-on-one 
Meetings

Everything in Pro +

Host up to 300 
participants

Single Sign-On

Recording Transcripts

Managed Domains

Company Branding

Meetings, Phone & Chat 
bundle

Includes all the phone 
features of Zoom United Pro

Unlimited calling US & 
Canada

Optional add-on: unlimited 
calling in up to 18 other 
countries

https://zoom.us/pricing#mlt
https://zoom.us/pricing#mlt
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Strong revenue growth (in millions)
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Meetings 
MQ

UCaaS MQ
(Unified Communications as a Service)

Source: Gartner (October 2020) Source: Gartner (November 2020)
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Gartner magic quadrants
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Zoom
Video-First 

Unified 
Communications 

Platform
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Zoom Boom
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10 million 
daily meeting participants

December 2019
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February 26, 2020
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March 11, 2020

March 24, 2020



© 2021 Zoom Video Communications, Inc. 12

300 million 
daily meeting participants

April 2020
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Security
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90-Day Security Plan 

● Security & Privacy 
improvements

● Ask Eric Webinar  

● CISO Council

● Education

Weekly - Wednesday @ 2:00 PM EST

April 1, 2020
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Key lessons from 
last year

Security features must be intuitive,  easy 
to use and pre-set

The security of the platform is critical and a 
continued focus

Privacy is every bit as important  
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Zoom and the EECC
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The security objectives 
of the EECC and Zoom 

are aligned
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The right information to the right people at the right time
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My thoughts
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Build on the SaaS 
requirement to 

communicate with 
customers
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Consume that data as a 
regulator
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If the data is not rich 
enough, apply standards 

to improve it
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Thank You

 Connect With Us

@zoom_us | blog.zoom.us


