
Key actors - GDPR

accreditation body: the sole body
in a Member State that performs
accreditation with authority
derived from the State;

GDPR: the competent supervisory
authority or the national
accreditation body or both

Certification body: third – party
conformity assessment body
operating a certification
mechanisms
GDPR: the competent
supervisory authority or
certification body accredited in
accordance with EN-ISO/IEC
17065/2012 + additional
requirements established by the
competent supervisory authorityCertificate
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voluntary process

element for controller and processor to demonstrate compliance of processing operations with 
GDPR provisions

linked to the principle of accountability 

element to enhance transparency  

conformity assessment activity against specified requirements

performed and attested by a third party 

issued on the basis of approved certification criteria/scheme

Certification and GDPR - summary



Certification 
schemes

Artt. 42 43 GDPR

approved by competent DPA 

(or EDPB if EU Seal)

CABs accredited under EN ISO 
17065 + additional national
accreditation requirements 

established by competent DPA 
can issue certification

Controllers and processors
apply for certification 

complying criteria specified in 
the certification scheme

Drafted and managed by 
scheme owner (certification 

body, data protection 
authority, consortium, a 

private actor, standardization 
body)

Certification schemes



ISO 17065

Conformity assessment —
Requirements for bodies 

certifying products, 
processes and services

ISO 17021

Conformity assessment 
– Requirements for 

bodies providing audit 
and certification of 

management systems

ISO 17024

Conformity 
assessment -- General 

requirements for 
bodies operating 

certification of 
persons

Accreditation requirements standards


