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Past collaboration actions 

• Country reports 
 

• Who is Who  
 
•  ECSM'2013 

 
• Security Practices of Trust Service Providers 
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Past collaboration actions 

• Slovenia: 
- ENISA's Seminar on the CIIP Exercises that was organized in 
Ljubljana on 14th of March 2012  
- Art 13a Meeting held on 23-24 October 2013 in Ljubljana  
• Spain: 
INTECO dissemination of com received through NLO network 
(twitter, web page, Press releases, mailing lists etc). Participation 
of ENISA in several conferences such as ISMS, ENISE, Industrial 
Cybersecurity center, FISHA workshop. Collaboration of 
organisations in ENISA projects through NLO intervention. 
Participation at ENISA surveys. 
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Structural news 

• Change of contact point at ENISA: 
Single contact point: Katerina Christaki 
 
New members for  
- Austria, Mr. Timo Mischitz 
- Czech Republic, Ms. Mariana Capkova 
- Denmark, Mr. Thor Sommerstrand 
- France, Mr. Yann Salamon 
- Hungary, Ms. Anita Tikos 
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Communications towards the network 

• Several mail shots  – vacancies, tenders, events, surveys 
and update of contact list 
 

• Request for participation (ACDC) project 
 

• Dissemination forms 
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NLOS - What is 

• In 2006 ENISA established a network of 25 National Liaison 
Officers to help in the Agency’s work 

• National Liaison Officers (NLOs) of ENISA are the liaison 
between ENISA and the community of network and 
information security experts and relevant organisations in 
the EU member states. We abbreviate it as the “local 
community”  
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NLOs - Structure 

• The NLO network consists of (at least) one NLO per 
member state – currently 33 members (EU, EEA, 1 from 
European Council and 1 from EC) 

• NLOs have interest and expertise in NIS  
Typically an NLO:   
- Works in the field of NIS, either in the public sector 
(ministry) or the IT /Telecom sector  
- Is well-connected in the field of NIS  and has a large network 
of relevant contacts in the field 
- It may be decided to appoint multiple NLOs for one country 
in coordination with the MB representative – particularly 
when the country is large, or when there are multiple distinct 
communities (private, public, e.g.).  
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NLO Good Practices 
 

• Community building:  
– NLOs maintain and grow a contact list, or mailing list of 

relevant experts in NIS  
– Besides a mailing list social media networks (Linkedin, 

Twitter) could also be used to expand their contacts 
• Dissemination/information: 

– ENISA keeps NLOs informed about activities, news, etc. 
– Periodically (every 2-3 months)  NLOs send an update 

about ENISA’s activities to the local community 
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NLO Good Practices 

• Surveys:  
– For specific projects ENISA may send surveys to NLOs 
– NLOs forward the survey to the local community 

• Calls for participation:  
– For specific projects may want to involve experts and 

send a call for participation in expert groups 
– NLOs forward these calls to the local community 
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NLO Good Practices 

• Feedback from local communities:  
– NLOs collect feedback from the local community on 

ENISA work program 
– NLOs collect ideas about ongoing NIS issues (happening 

nationally)  
– Periodically ENISA collects this feedback and sends it to 

the PSG and MB for consideration 
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New dissemination channels 

• Web interface (portal) requiring authorised access, where 
projects, collaboration opportunities, ongoing 
collaborations, news, minutes, presentationsetc. will be 
published. 
 

TBD  
- What is public? What not?  
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Follow ENISA: 

Thank you! 
Katerina.Christaki@enisa.euorpa.eu 
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